BHYTPEHHAA NHOOPMALMNA

I'EHEPAJIBHOE COI'JTAIIEHUE
K KOMILIEKCHOMY BAHKOBCKOMY OBCJIY’KHBAHHUIO
AO «EBPASUNCKHUU BAHK» JJIS1 ®PU3NYECKUX JIUI]

Hactosmee ['enepaiibHOe cornamieHue 0 KOMIUIEKCHOM OaHKOBCKOM oOcmyskuBanuu AQO
«EBpazwmiickuii Oank» (manmee - CornamieHue), sIBISETCS JOTOBOPOM, 3aKJIO4aeMbiM Mexay AO
«EBpazuiickuii 6aHk» (nanee - bank) u kaueHToMm Kateropuu [lpuBar-OaHKMHTA, B TOM YHCIIE U C
YJIEHAMU €T0 CEMBH, YCIOBUS KOTOPOTO OMPEACISIOT HHANBUAYIBHBINA MOIX0 K 00CTYKHUBAHHUIO,
0aHKOBCKHE, KOHCYJbTAIlMOHHBIE M WHBECTHIIMOHHBIE YCIyTH, OaHKOBCKHE IMPOIYKTHl Ha Ooiee
BBITOIHBIX YCIIOBUSIX, YCIIYTHU [IEPCOHAIBHOIO MEHEIKEPA.

CornamieHue SBISETCA JOTMOBOPOM IPUCOEAMHEHMS, 3aKIOYAaEMBIM B COOTBETCTBHM C
nonoxxeHussMu cratbu 389 I'pakganckoro koaekca Pecny6muku Kazaxcran (nanee — PK), ycnoBus
KOTOpOro MoryT ObITh mpuHsAThl Kinenrtom kateropuu IlpuBar-6aHKMHra He HMHaye, Kak MyTeM
IIPUCOEANHEHUS K HacTosieMy COIIallleHUIO B 1IEJIOM Ha OCHOBAaHUU 3asiBJICHUS O IPUCOEANHEHNUN
K YCIOBHUSIM KOMIUIEKCHOTO oOcnyxxuBanuss B IlpuBar-Gankunre (manee — 3asBiieHue),
MOJMMCAHHOTO  COOCTBEHHOPY4HOH  moamuchto  Kimenta  kareropum — [IpuBar-OaHkuHTa
(ymonuomoueHHoro mpenacraButens Kinuenra). 3asBieHue cuutaercst NpuHATHIM, a CornamieHue —
3akmoueHHbIM ¢ Kinuentom kareropum [lpuBar-OankuHra mnocie mnpocraBieHuss bankom Ha
3asBJIEHUU COOTBETCTBYIOUIMX OTMETOK. lIpu 3ToM, 3asBnenue n CornamieHue paccMaTpuBarOTCA
UCKJIIOYUTENIBHO B KAYECTBE €AMHOIO JOKYMEHTA.

Kiuent kareropuu [IpuBar-6ankunra (nanee - KimueHT) — 310 (huU3uUecKoe U0, OTHECEHHOE
B COOTBETCTBUU C MapaMeTpaMM cerMeHTauuu K kateropuu [lpuBar-OaHkuHra, 1ubO OIIaTUBLICE
KOMUCCHIO 32 KOMIUIEKCHOE oOcmyxuBaHue B [IpuBar-6aHKuHTE.

KoHkpeTHble yClOBHUS KOMIUIEKCHOIO OaHKOBCKOTO OOCIY>KHMBaHUS OIpPEAEIAIOTCA
Croponamu B 3asiBJICHUU.

Cornanienne onpenerneHo bankom u omyonukoBano Ha WEB-caiite banka B cetn HTepHeT
o aapecy www.diamondclub.eubank.kz.

I'naBa 1. OCHOBHBIE IIOJIOKEHU S

1. B pamkax npenocTtaBieHHs KOMIUIEKCHOTO 0aHKOBCKOTO o0ciy>kuBaHus KinneHnt nmeer
IIPaBO TOJIb30BATHCS OAHKOBCKUMHU NPOJYKTAMHU M TOJy4aThb YCIYyTH, yKa3aHHble B IMyHKTe 4
Hactosauero Cornamenus, corinacHo Tapudam banka. CTOMMOCTh MHBIX YCIIYT, HE BXOZSIIUX B
KOMILIEKCHOE OaHKOBCKOE 00CITy’)KMBaHUE, yCTaHABIMBAETCS coriacHo Tapudam banka.

2. Tlopsmok mpekparieHus MPeIoCTaBICHUsT KOMILIEKCHOTO OaHKOBCKOTO OOCITYy)KMBaHUS,
omnpeneneH B Pa3nene I. riase 3 Hactosimero CornameHus.

3. Hacrosmee Cornamenne COACPKUT OOIIME YCIOBUS OKa3aHUS KOMILJIEKCHOTO
0aHKOBCKOr0 OOCITy’KMBaHMs, B paMkKax OaHKOBCKOro oOciyxuBaHus KiueHrta, B ToM 4yucie B
AJIEKTPOHHOM BHUJIE.

4. KommuiekcHoe OaHKOBCKOE O0OCIyXHBaHME B paMkax Hacrosumero CornameHus
BKJIIOYAET B ceO0sl:

—  OTKpBITHE U BEJIEHUE TEKYILIUX U cOeperaTesbHbIX CUETOB (Jjajiee — 0AHKOBCKUX CUETOB);

—  BBIIIYCK U 00CTYKUBaHUE MEKIYHAPOIHBIX TUIATEKHBIX KapT;

—  TPEeIoCTaBICHHE KPEIUTHOrO JUMHTAa MO OaHKOBCKOMY CYETy C HCHOJIb30BaHUEM
IIJIATEKHOU KapThl;

—  IUIaTeXH, IePeBO/IbI;

—  TpeaoCTaBJICHHE CeH(POBBIX yCIYT;

—  peanu3alus CTPaxOBbIX MOJHMCOB OT UMEHU CTPAaXOBbIX OpraHU3alIuil;

—  UWHKaccaius 0aHKHOT, MOHET U LIEHHOCTEH;

—  TpenoCTaBlieHHWE KOHCYJbTAlMOHHBIX YCIYr M OpraHu3anueil oOydyeHus Mo BOIpocam
(UHAHCOBOH EATEIBHOCTH;

— maketHble npeanoxxenus it Knuenros [IpuBar-6ankuHra (pu HaJIM4um);
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—  MHBIC Onepaly/ yCIIyTu, He MpoTuBopeyalye aumneH3un banka u 3akononarenscty PK.

5. B nemsax naunbosiee MONHOTO YIOBIETBOpeHUs: morpedHocTeil KimenTta B mosnydyeHun
yCcIOyr, yka3zaHHbIX B IyHkre 4 Hacrosmero Cornamenus, g KiueHra onpenensercs
IIepcoHasIbHBIN MEHEIKED.

6. IlepcoHanbHblil MeHeKep KOHCyJIbTUPYyeT KimeHTa o mpenocraBieHHH OaHKOBCKHMX
yCIYT U TOps/IKE MPOBEACHUS OAHKOBCKUX OIEpalnii, OKa3bIBaeMbIX BaHKOM B COOTBETCTBUH C
muneH3uell baHka, NpUHMMaeT €ro yka3aHMs M OCYLIECTBISCT KOHTPOJb CBOEBPEMEHHOIO
UCTIOJHEHUs, Mo 3ampocy KimeHnra mpemocTaBnsieT MHOOPMAIMIO O COCTOSIHUM €ro OaHKOBCKUX
c4yeToB B baHke.

7. Tlopsmox mpoBeneHus omepanuii perynupyerca IlpaBunamu 00 OOMIMX yCIOBHAX
IIpoBe/IeHUs] OAHKOBCKUX OINEepaLUi.

8. 3aHeucnoiHeHME/HEHAUIeKAIee UCTIONIHEHUE YycaoBUi HacTosmero Cornamenus bank
HeceT OTBETCTBEHHOCTb B IpefieiaX, YCTAHOBJIEHHBIX 3aKOHOAaTe1bcTBOM PK.

9. B coorBerctBun ¢ 3akonom Pecny6mmku Kazaxcran ot 21.05.2013 r. Ne94-V «O
NEPCOHAJBHBIX JAHHBIX M MX 3amurey», baHk ocymiecTBisier cOop U 00pabOTKY IEepCOHAIbHBIX
TaHHBIX cBOMX KIIMEHTOB, B TOM uuciieé OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX (IIPU HATUYUN),
3a()MKCHPOBAaHHBIX HA HJIEKTPOHHOM, OyMa)KHOM U JIFOOOM MHOM HOCHUTEIIE (Jlajiee — MePCOHANIbHBIE
TaHHBIE), KOTOPBIE TOIYYaeT MPU OCYIIECTBICHUN OAHKOBCKOW U MHOM JIESTETLHOCTH.

bank coOmpaer M3 BceX MCTOYHHMKOB M oOpabarhiBaeT o0y mHpopmarmio o Kimenre,
BKJIIOYAsl €ro NepCoOHaNIbHbIE JaHHbIE, OMOMETPUYECKHE IEPCOHANIbHBIE JaHHBbIE (IPH HAIWYMHN), IS
e, pa3MelleHHbIX Ha caiite banka www.eubank kz wnm mo ciemyromeit ccbuike, IO Mepe
BO3HUKHOBEHUS COOTBETCTBYIOLIMX OTHOLIEHUH Mexay bankom u Kinenrom.

PA3SJIEJI |. TIOPAJOK IPUCOEAUHEHUSA U PACTOPXXEHUSA COI'JIALIEHUSA
I'nasa 2. Ilopsigok NOAKIIOYEHHS] K KOMILIEKCHOMY 0aHKOBCKOMY 00C/TyKHBAHHIO

10. Cornamenue 3akmrodaercs myTeM mnogaud Kimentom B baHk 3amonHeHHOro u
MOAMMCAaHHOTO Ha OyMa)KHOM HOCHUTEJIE 3asiBJICHUS IO YCTaHOBJIEHHOW bankom ¢opme.

11. Kommuccus 3a KOMITJIEKCHOE 0aHKOBCKOE OOCITYyKHMBAaHUE OIJIAUMBAETCS 3a OAHH Toj, B
nenpb npucoeanHeHus: k ['C, Ho ne Oosiee 30 (TpuanaT) KaJleHIApHBIX JHEW, coriacHo Tapudam
banka, geiiCTBYIOIIMM Ha 1aTy COOTBETCTBYIOIICH OIJIATHI.

12. Tapudsl pa3menieHsl Ha caiite banka o agpecy: www.diamondclub.eubank.kz.

13. TloaxnroueHne K KOMILJIEKCHOMY OaHKOBCKOMY OOCITYyXKMBAHHIO UJIEHOB CEMbH,
onpexensiercs baHkoM Ha OcHOBaHUU 3asiBICHUS COIJIACUS O NMPHUCOEAMHEHHWU YJIEHOB CEMbU K
YCIIOBUSIM KOMILJIEKCHOTO oOciykuBaHusi B [IpuBar-GaHKMHTE, OCYIIECTBISETCS Ha OECIIaTHOM
OCHOBE B COOTBETCTBHH C YCIIOBUSIMH, YTBEPK/IEHHBIMH YIIOJTHOMOYEHHBIM opraHom banka.

14. Vnnauennsie KimeHTOM KoMHMCCHM B Cly4yae aHHYJIMPOBAHUSA YyKa3aHUS WU
pactopskeHus HacTosiero CornaimieHus - BO3BpaTy HE MOJAJIEXKaT.

I'naBa 3. [IpekpainieHue KOMIJIEKCHOTO 02aHKOBCKOT0 00CTyKMBAHUS

15. [IpekpaiieHue KOMIUIEKCHOTO OaHKOBCKOIO OOCITYKHMBAaHUS OCYILIECTBISIETCS B
CIIENYIOIIUX CITy4asx:

— IpH TNody4deHuu 3asBieHHs KimeHTa o NpekpaleHud KOMIUIEKCHOTOo OaHKOBCKOI'O
o0ciTyKMBaHUS 0 yCTaHOBJIEHHON bankom ¢opme;

— mpu Heoruate komuccun Oonee 30 (Tpuanatv) KaJeHAAPHBIX THEW, 32 KOMIUIEKCHOE
0aHKOBCKOE 00CITy’KUBaHHE, COTIIACHO YCTAaHOBJIEHHBIM Tapudam baHka,

— TpU OTCYTCTBHUM Ha OaHKOBCKMX cyeTrax Oosee 30 (Tpuamatv) KaJeHIAPHBIX THEH
HE00XO0/IMMOT0 pa3Mepa OcTaTka coryiacHo Tapudam banka;

— IIpH HECOOTBETCTBUU KPUTEpHsAM Mo Kareropuu llpuBaT-OaHKMHIa coriacHo tapudam
banka;
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— Ha ocHOoBaHuH, onuca"HeIX B Pasnene |, rmaser 4 nactosmiero CormameHus.

PA3JIEJI II. OTBETCBEHHOCTBb CTOPOH
I'naBa 4. IIpaBa u o6s13anHOCTH CTOPOH

16. bank BmpaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aTbCS OT HCIOJHEHHUS HACTOSIIETO
Cornamenus B ciayyae:

— He mpenocraBieHuss KiMeHTOM W/WiaM 4WiIeHaMH €ro CceMbd HMH(QOpPMaluu WIN
JOKYMEHTOB, HEOOXOAMMBIX B LEIX HcroiHeHuss bankom TpeboBanuii 3akoHomarenbctBa PK o
IPOTUBOJECHCTBUYU Jieraau3aluy (OTMBIBAaHHIO) JOXOJOB, IMOJYYEHHBIX IPECTYNHBIM IIyTeM, U
(uHAHCHPOBAHUIO TEPpOpHU3Ma, W/WiK eciu y banka OyayT ocHOBaHMA MojaraTh O MPHUYACTHOCTU
Knunenra u/unu 4ieHa ero ceMbH K Jieraau3anuy (OTMbIBAHUIO) JOXO0B, TOJIy4YE€HHBIX IPECTYITHBIM
nyreM W (W) (UHAHCUPOBAHHIO TEPpPOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBHU C
3akoHojarenbcTBoM PK o mpotuBoaelicTBUM jerain3anud (OTMBIBAHUIO) J10XOJIOB, MOJIyYEHHBIX
MPECTYITHBIM IyTEM, U (PHHAHCUPOBAHHIO TEPPOPHU3MA, TIPEABAPUTEIHHO yYBeoMuB Kinenra, n/nnm
yjieHoB ero cembM 3a 30 (TpuauaTth) KajeHIapHbIX JHedl 1o pactopxkeHust CoriameHus B
MCbMEHHOU (hopme;

— ecnu BbisiBiieH (pakt Hanmuus KirenTa n/nnm ero cembr B [lepeune opranusamnuii 1 Juil,
CBSI3aHHBIX C JIeraju3anueil (OTMbIBAHHEM) JOXOJOB, MOJYYEHHBIX HMPECTYHNHBIM IyTeM M (WJIN)
(dbuHaHCHPOBAaHHEM TEPPOpPU3Ma, NMPU3HABAEMBIMH B COOTBETCTBHH C 3aKoHomaTenbcTBoM PK «O
IPOTUBOJCHCTBUY Jieranu3aluu (OTMBIBAHHMIO) JO0XOAOB, IOJIyYEHHBIX MPECTYNHBIM IyTE€M, U
¢bunancupoBanuio teppopusma». [Ipu 3tom bank He OyaeT HECTH HUKAaKOH OTBETCTBEHHOCTH 3a
yObITkM KineHTa, npuUuMHEHHbIE NMPOCPOUYKONW WM NPUOCTAHOBJICHUEM HCIIONHEHUS yKa3aHUH
Knuenra;

— ecim bamky cranma uwsBectHa umH(popmamms o KimeHTe W/MaM WieHaX €ro CEeMbH
HEraTUBHOI'O XapakTepa, KOTopas CO3/1aeT pelyTallMOHHbIE WM UHBIE pUCKU 1)1 baHKa,

— B ciy4dae, HaxoxaeHus Kimmenrta/Konrparenra Kinenra/banka Konrparenra, a Takxke
CBSI3aHHBIX C HUMH JIMI] B CAHKLIMOHHBIX criuckax/mepeunsx CoennHeHHbix lItatoB AMepuku,
EBporeiickoro coro3a, IlIseitnapun, BenukoOpuranun, Kanaas! u 1pyrux rocy1apcrs;

16-1. Ilpu HecoOmonennn ycinoBuit obciyxuBanus B [IpuBar-6ankunre, bank yBemomisier
KnuenTa mytem HampaBieHHs] MMCbMEHHOTO yBenomiieHus, 1mbo CMC — yBeqoMiieHUsT Ha HOMED
MOOMIBHOTO TeNedoHa, KOTOPbIN ObLT ocieaHuM coobmieH Kinnentom banky.

17. bank BmpaBe B OJHOCTOPOHHEM IOpsIKe, 0e3 MpeABAPUTEIBHOIO COIIACOBAHUS C
Knuentom, BHOcuTh B Cornamienve nu3MeHeHus: u/mnu aomnosHeHus. O BHeceHHBIX B CornamieHue
M3MEHEHMSIX W/MUiM JonoflHeHusx bank uHdopmupyer Knuenra mytem pasmenieHust nHpopManun
Ha Mutepuer-pecypce banka mo aapecy: diamondclub.eubank.kz, a Taxxe mytem pa3merieHus
nnpopmanuu B O¢ucax banka B goctynHoMm ans o0o3peHust Mecte, 3a 10 (IecsiTh) KaJleHJapHbIX
JHEW 10 BCTYIUIEHUS TaKUX U3MEHEHHUH W/WiIM JONOJHEHUH B CUITY.

17-1. bank BnpaBe NMpPUOCTaHOBUTH OOCIy)KMBaHHE B paMKax Hactosiero CoriamieHus B
ciydae, ecii KITHEHT He BBINIONHSET YCIOBUsI OMTUCAHHBIC B MOAMYHKTE 3-1) myHKTa 22 HACTOSIIETO
Cornamrenus.

17-2. bank BmpaBe, HpU NOJYYEHHUU 3ampoca OaHKa-KOPPECIOHAEHTa, MPEeIOCTaBUThH
HeoOXoauMBbIe MaTepuaibl, Kacaromuecs omnepanuu KimeHnta (B T.4. colepskaiiye OaHKOBCKYIO
TaifHy), B cilydae OTCYTCTBHs y baHka 3ampammBaemMbix MarepuanoB. Knuent B teuenue 3 (Tpex)
pabounx AHEH 00s3aH MPeAOCTaBUTH 3allpallliBaeMyt0 HHPOPMAIUIO, CBEICHUS U JOKYMEHTHI.

17-3. bank wumeeT mnpaBO NPOM3BOIUTH H3BATHE Tapuda (CTOMMOCTH) 3a TOA0BOE
oOcnmy’)KMBaHWE 10 IMAKETHOMY TPEIJIOKCHHIO IyTeM Oe3akuenTtHoro crnucaHus (0e3
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JIOTIOJIHUTEIBHOTO COTJIacHsl KJIMEHTa) W/WIM MyTeM MpsMoro jaedeToBaHus co cueroB Kimenra,
OTKPHITHIX B baHke, nim repeBecTu cYeT Ha pO3HUYHOE 00cTyKuBaHue banka.

Hacrosimum KnineHT maet cBoe coriacue Ha O6e3akuenTtHoe (OeccropHoe) cnirmcanue bankom
¢ M100BIX OAHKOBCKUX CUETOB, MpHUHAIexkamux Kinnenrty, cymMmmy tapuda (CTOMMOCTH) 3a TOA0BOE
o0CITy’)KMBaHHE IO MAaKeTHOMY IpeuioxkeHuto. [Ipu sToMm mmoboe miateskHoe TpedoBanue banka wim
MHOE yKa3aHue O Oe3aKIEeNTHOM H3bSITUU JOJDKHO OBITh HCIIOMHEHO Ha CyMMYy, (aKTUYecKu
HaXOJAIIYIOCA Ha YKa3aHHOM CUETE, U B ClIydae HEJAOCTATOYHOCTHU JIEHET - XPAHUTHCS B KaPTOTEKE
710 TIOCTYIUICHUS CyMMBI JIeHeT Ha OaHKOBckHit cuet KinenTa.

18. Hemnpenocrasienue Knuenrom B baHk 3asBieHus 0 HEIPUHATUY yciaoBuil Cornamenus
C YYETOM BHECCHHBIX WM3MEHEHUW W/WiM JonojHeHuidt B TedeHue 10 (mecsatu) paboumx mHEH ¢
MoMeHTa nHpopmupoBaHus KireHTa 0 BHECEHUM W3MEHEHUH W/win JonoiHeHuid B CornaimieHue,
o3HayaeT corjacue KimeHTa ¢ HOBOW (M3MEHEHHOM/MOTMOJMHEHHOH) penakiueii CoriameHus u
MPUCOSANHEHUE K HEMY B II€JIOM, C YIETOM BHECECHHBIX H3MEHEHUM U/UITU TOTIOTHEHHIA.

19. Ilocne BHeceHHMs W3MEHEHMH W/WiM jAomnojaHeHud B CorameHue, OH TMPOIOJIKAET
JeCTBOBATh B N3MEHEHHOM/IOMIOJTHEHHOM BHJIE.

20. KaueHT Bnpase:

—  IOJb30BATHCS KaK BCEMHU yciyramu baHka, onucaHHbIMH B HacTosmeM CorjlaleHuu, Tak
1 TI000M U3 YCIIYT B OTACIBbHOCTH. [Ipu 3TOM yCITyTH, IpeycMOTpeHHBIE HacTosiuM CoriameHueM,
MPEAOCTABIIAOTCS C MOMEHTA NpUHATHS 3asBiaeHus oT KirenTa k ucnonnenuto bankow;

—  U3MCHHUTh WIM HUCKIIOYHTH wieHa (-OB) €ro CeMbU M3 KOMIUICKCHOTO OaHKOBCKOTO
o0CITyKUBaHUS, ITyTEM I10/Ia9¥ TUCBMEHHOTO 3asBJICHHS B baHK ¢ BKIIIOYCHUEM WIIA UCKITIOUCHUEM
YJIGHOB €r0 CEMbH M0 ycTaHOBIeHHOM bankom dopme.

21. Ob6s3annocTn banka:

1) Bank 00s3yercs yBEOOMJIATH O MPOHU3OLICANINX H3MCHEHHSX B  YCIOBHAX
MPEAOCTABIICHNUS] KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)KMBAaHUS COTJIACHO MYHKTY 17 HaAcCTOSIIEro
CornamieHus;

2) bBaHk 00s3yeTcs npu TPOBEACHUH ONepanuii coOnoaaTh OAHKOBCKYIO TailHYy U HE
MIPEIOCTABIIATH (HE pa3riiaiaTh) HHPOPMAIUIO, OTHOCSIIYIOCS K 0aHKOBCKOM TaiiHe, TPEThUM JIMIIaM
0e3 MMCHPMEHHOTO pa3penieHus: KinenTa u/nim 4ieHOB €ro CeMbH, 32 UCKIIIOUEHHEM CITy4aeB, KOra
JaHHOE TIPeoCcTaBlIeHNuEe HHPOPMAIUH MPSMO MPEAYCMOTPEHO HOPMATUBHBIMH MPABOBBIMU aKTaMHU
PK nu6o ocymiecTBisieTcss Ha OCHOBaHMM O(UIIUAIBHBIX 3allpOCOB YIIOJIHOMOUYEHHBIX opraHoB PK;

3) paccMOTpeTh U MOATOTOBUTH MUCHMEHHBIN OTBET Ha MUChbMEHHOE oOpamienne KirenTa B
CPOKH, YCTAHOBJICHHBIE 3aKOHOIATENILCTBOM PK;

4) BBINOJHATH BCE WHbBIC, NPHUHATBIE Ha CceOsf 00s3aTeNbCTBA, B COOTBETCTBHU C
CornaireHueM U UHBIMU JOKYMEHTaMU, TaKKe 3aKOHOJaTeIbCcTBOM PK.

22. Oos3annocTu Kinenra:

1) ykazaTh JOCTOBEPHYIO HH(POPMAIHIO B 3asABICHUH, TOTOBOPAX U UHBIX JOKYMCHTaX;

2) CBOEBpEMEHHO — He To3aHee 5 (mATH) OAHKOBCKUX THEH — mHpOpMupoBath baHk 00
W3MEHEHUN YKa3aHHOW B 3asBIICHMH W HMHBIX JOKyMEHTaX HH(GOpPMAIMH, CO JHS BCTYIUICHHUS B
JIEHCTBUE ITUX U3MEHECHHU;

3) CBOEBPEMEHHO OIUIAYUBATh KOMHCCHIO 32 KOMIUIEKCHOE OaHKOBCKOE OOCITy:KHBaHWE,
COTJIACHO YCTaHOBIIEHHBIM Tapudam banka,;

3-1) KuueHt 00s13yeTcst Ipe0CTaBUTh OPUTHHAIIBI TOKYMEHTOB, 3alpaninBaeMbie bankom,
B TeueHue 30 (TpuanaTu) KajJeHIapHbIX THEH;

4) KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh COBEPIINAEMBIX HM OIEparuii B
COOTBETCTBUHM C 3akoHozaarenbcTBOM PK, a Takike 3a JOCTOBEpHOCTH NpeacTaBisieMbix B baHk
JIOKYMEHTOB;

5) mnpu 3aMeHe JHII, YIOJHOMOUYEHHBIX pacropspkathesi cuetamu Kimenrta B banke wim
MPOU3BOUTH OT juia KnuenTa oneparuu, 1100 Mpu JOCPOUYHOM MPEKPAIICHUH MTOTHOMOYNN TaKUX
TUII, BO M30eKaHue MPOBECHUS HECAHKIIMOHHBIX OMEpallnii, a TAaK)Ke B cllyuyae U3MEHEHUs aapeca,
HOoMepa TeneoHa, 0 KOTOPHIM B cllyyae HEOOXOAMMOCTH baHK MOKET HalpaBUTh yBEIOMIICHHUS,
KnuenT nucbMeHHo yBenomiisieT 00 3Tom [lepcoransHOro MeHemkepa,;
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6) yBemomMuTh baHkK 00 H3MCHEHHWH IEPCOHAIBHBIX IAHHBIX, KOHTAKTHBIX JaHHBIX H
PEKBHU3UTOB, HCIIOJIB3YEMBIX JIJIsl OKa3aHHUSI OAHKOBCKUX YCIYT. B MICHMEHHOM BH/IE C MPUIIOKEHHEM
JOKYMEHTOB B TeueHue 15 (msaTHaaarh) paboymx JHEH C JaThl, KOrJaa JaHHBIC U3MCHEHUS ObLIM
MIPOU3BE/ICHEI,

7) He3aMEUIMTENIBHO YBEIOMJIATh baHK B MHCBMCHHOM BHAE 000 BCeX CyAeOHBIX
pa3buparenbCcTBax, Mo KOTOPhIM KIIMEHT BBICTYymaeT B KayeCTBE OTBETYMKA, a TaKKe 000 BceX
npeTeH3usIX (TpeOOBaHMSIX ), IPEIBABIIEMbIX KIMEHTY CO CTOPOHBI TPETHUX JIHII;

8) KumeHnt npuHHUMaeCT Ha ceOst 00sI3aTEIBCTBO MTPH PACTOPKEHUU HACTOsIIero CorameHus
WU OTKa3a OT IOJYyYEHHUsS KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KMBAHHUS TOTACUTh HWMEIOIIYIOCS
3aJI0J>KEHHOCTD B IIOJIHOM 00BbEME,

9) mo 3ampocy banka, cormacHo nyHkty 17-2 Hacrosimero Cornamenusi, KiveHT B Teuenne

3 (tpex) paboumx naHeH 00s3aH MPENOCTABUTH 3aMpPAIIMBAEMYI0 HH()OPMAIUIO, CBEACHUS U
JTOKYMEHTBI.

I'nasa 5. [Tos102keHNe 0 MPUHSATHM YKA3aAHUI

23. Knuent nopydaer baHKy OCyIIECTBUTH ONEpalid IO CBOMM OAaHKOBCKUM CYETaM,
OTKpBITHIM B baHke He mpoTuBOpeyalux yciaoBusM Hacrosiero Cornamenus. KinueHt Moxer 1athb
YKa3aHHs Ha UCIIOJIHEHUE BHYTPEHHHUX ONIEPALIAN Ha PEryJISIPHOM OCHOBE I10 €r0 cUeTaM, OTKPBITHIM
B baHke, a Taxke JUIs IEPUOINYECKHUX PACYETOB € MIOCTABIIUKAMU YCIYT HA OCHOBAHUH ITOCTOSIHHOTO
pacopsiKEHHUSL.

24. Tlpunstue pa3oBbIX yKa3aHuii KiMeHTa K MCTIOIIHEHUIO OCYIIECTBISIFOTCS B CIIydasx:

—  HENoCpeICTBEHHOro oOpauieHus B baHk;

— Iepelayd yKa3aHM depe3 MOBEPEHHOro (JI0BEpEeHHOE JIUIO);

— mnepenaud ykazaHuii B CucTeMe JAMCTaHIMOHHOTO OaHKOBCKOIO 0OCITyKMBAaHUS
«Smartbanky;

— IepeJadyd yKazaHui 10 EKTPOHHOMY aJipecy, yKa3aHHOMY B 3asiBJICHUMU;

— Iepeladd yKa3zaHWH JTUCTAHIIMOHHO IO TeJIe(OHY /Ui OCYIIECTBICHUS KOHCYIbTAIlMH U
IpU HEOOXOAMMOCTH NPEIBAPUTEIBHO MOArOTOBKU JIOKYMEHTOB JUIsl IPOBEICHUS orepaluil (3aka3
CYMMBI JUIsl paCXO/IHBIX orepaluii, uHpopMallMOHHAsI CIIPAaBKa, BHIITUCKA IO CUETY/aMm, 3a1poc Kypca
MOKYMKW/TIPO/IaYka HWHOCTPAHHBIX BAlIOT). B  HCKIIOYUTENBHBIX ClIydasx IMpPH OTCYTCTBHU
¢u3nyeckoil BO3MOXKHOCTH €O cTOpoHbl KimeHTa mnpucyTcTBOBaTh B OTHAEIeHHM baHka,
IlepcoHanbHBIl MEHEIDKEpP BBIE3XKACT IO MECTOHAXOXAECHHI0O KiMeHTa 11 OCyLIeCTBIICHUS
KOHCYJIbTalluH, Nepefaul MHPOPMAIIMOHHON CIPABKH, BBIIUCKU 0 CUETYy/aM W/MIU MOANKCAHMUS
JOKYMEHTOB JJIsi OTKpBITUS OAaHKOBCKHUX CUETOB C HYJEBBIMH OCTaTKaMH M Iepelayd He
AKTUBUPOBAHHBIX IUIATEKHBIX KapT. Mckmouen Beie3n [lepconanbHOro MeHemxkepa k Kimmenram c
LEJIBIO ITPOBE/ICHUS JIIOOBIX ONepaluii ¢ HATMYHBIMU I€HbIaMH.

25. B ciyvae mHerocpencTeHHoro oopamenust Kimenra B bank, [lepcoHambHBIN MEHEKED
IIPUHUMAET yKa3aHUsA Ha OCHOBAHHUU JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh, U OCYILIECTBIISET
omepalMi Ha OCHOBAaHWUW 3asBIEHUS [0 YCTAHOBIEHHOW baHkoMm QopMme, 3aBEepEeHHOr0 €ro
MOAIHUCHIO.

26. B ciryuae oOpamenus B bank moBepeHHoro, bank mpruHUMaeT yka3aHus u OCYIIECTBIISET
OI€pallyi Ha OCHOBAHUU JTOBEPEHHOCTH U TOKYMEHTA, YAOCTOBEPSIOILIEr0 JUMYHOCTh IIOBEPEHHOIO.
[ToBepeHHbIN 3amonHseT HEOOXOAUMbIE IJISi OCYIIECTBJICHMS ONepaluu 3asBieHMs (IUIaTeXHbIe
JOKyMEHTHI) oT UMeHU KineHTa 1 3aBepsieT UX CBOEH MOJMHCHIO.

27. B cmywae mepemaum yKa3aHHH 10 TeleOHY, TPUCOCAMHEHHEM K HACTOSIIEMY
Cornamennto, KinueHT BbIpaka€T CBOE corjacuMe ¢ TeM, uTo baHkK MMeeT mpaBo NpPOBOIUTH
JIOTIOJIHUTENbHYI0 UAeHTU(UKaMio JudHOCTH KiMeHTa, mocpeacTBoM Telle(OHHOTO 3BOHKA
Knuenty no Homepy TenedoHa, ykazaHHoMy B kapTouke Kimenra.

IlepenaBaTh yka3zaHusi O NPOBEAEHUM onepanuii KIHMEeHT [J0JKeH HEeNmoCpeICTBEHHO
IIepcoHalbHOMY MEHEIKEDY.
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bank BmpaBe oTKa3aTb B HCIOJHEHWU YKa3aHUl B cllydae HEYIOBJIETBOPUTEIbHBIX
PE3yNbTAaTOB HICHTU(DUKALINY.

Hactosaumum Knnent nundopmupoBat u coriacet ¢ TeM, 4To baHk ocyIIecTBIsSeT 3auch BCeX
TeneOHHBIX pa3roBopoB. JlaHHBIE CTPOro KOH(MUICHIMAIBLHBI U OCTAIOTCS B HCKIIOYUTEIHHOM
pacnopsikenun banka.

28. Ilopyuenus Knuenra npuHuMaroTcss baHKOM K UCTIOHEHUIO B TEYEHUHU pabOvero JAHA, B
ciydae nogaun KimeHToOM yka3aHUM [0 MCTEYEHMIO ONEPAllMOHHOIO JHSA OyAyT MPUHUMATHCS K
HCIIOTHEHUIO CIIEAYIOIUM Pa0OUUM JTHEM.

28-1. baHk BIpaBe 0TKa3aTh B MPOBEJACHUH TUIATEKEH/TIEPEBOIOB, MPUHITHI/00CTY)KMBAaHUN
KoHTpakToB KilleHTa B clieyronmx ciydasx:

— naxoxaenus Knuenra/Konrparenta Knuenrta/banka Kontparenra, a Takke CBSI3aHHBIX
C HHUMH JIMI] B CAaHKITMOHHBIX criirckax/mepeunsx CoenunenHbix IlltatoB Amepuku, EBponeiickoro
coro3a, llIBelinapuu, Benukoobpurannu, Kanaasl u Apyrux rocy1apcTs;

—  omepauuu Knuenrta/Konrparenra Knnenra HAMEIOT COOTBETCTBYIOIINE
MPU3HAKU/TIOANAJAIOT O] IeUCTBHUE MEXTyHAPOIHBIX CAHKIIUMA;

— omnepanuu KiHMeHTa WMEIOT COOTBETCTBYIONIME IPU3HAKH/HAMPABICHBI Ha 00XOJ
MEXIYHAPOIHBIX CAHKIIHA.

28-2. baHk HE HECeT OTBETCTBEHHOCTh 3a JCWCTBHS TPETBUX JIMIl, B TOM 4YHCIIC
YIOJHOMOYEHHBIX OPraHOB CTPaH, KOTOPHIE BBEJIM CAaHKIINUH, 32 OJIOKMPOBAHUE JICHET IO MepeBoiaM
WJTU TUTATEKaM 3a HECOOII0/ICHNE CAHKIITMOHHBIX OTPAaHUYCHHI.

bank He HeceT OTBETCTBEHHOCTbh 3a JEHCTBUS OaHKa-KOPPECHOHIEHTa B CIEAYIOUINX
CIIyqasx:

— BO3BpaTa IUIaTeXa/liepeBojia, OTHpaBieHHOTo KiHeHTOM ¢ HEKOPPEeKTHHIMU
PEKBH3UTAMH;

—  yZAep)KaHHsS KOMHUCCHUH 3a BO3BpAT IJIaTeKa/mepeBoa;

—  3aMOpaXKWBaHUs, OJIOKMPOBAHUS TIaTexka/mepeBoa Kimenra;

—  OTKa3a B 3a4yHClieHuH Tuiatexa/mepeBona Kontparenty Knuenra.

PA3AEJI I11. MOPAJOK PASPEIIEHUS CITIOPOB

29. Bce Bompochl, He yperyiaupoBaHHble HacToAumMM CorjameHueM, peryIupyroTcs
HOpPMaMH JIEUCTBYIOLIETO 3aKkoHOoaaTenbcTBa PK.

30. Bce cnopHble BOmpochl, BO3HUKIIME Mexay CTOpoHamM, pa3pelalTcs IyTeM
MNEpEroBOPOB C YYETOM B3aMMHBIX HWHTCPCCOB. HpI/I HE JOOCTHMXKXCHHU COrjlacus 110 CIIOpHBIM
BOIIPOCAM, MaTe€pHallbl IEPENAIOTCS HA PA3PELICHUE CY1a B YCTAHOBIEHHOM 3aKOHOM MOPSIKE.

31. Bauk ocraercs HCIMIPUYACTHBIM KO BCEM CIIOpPAaM, BO3HHUKAIOIIUM B XOAC HCIIOJIHCHHA
Hactosdmero Cornamenus Mexay KiIMEHTOM M TpeTbUMHM JIMLIAMH, B TOM YHCIE NPEIIPHUITHIMU
TOProBJIN W/ CEpBUCA, ACPKATCIAMUA JOMMOJIHUTCIBHBIX KapTOYCK.

PA3JEJ IV. OBCTOATEJbCTBA HEIMPEOOJUMOM CUJIbI

32. CTopoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOMHEHHE, TM00 HEeHaIexaliee
ucrnojsiHeHue o00s3aTenbeTB N0 CorjameHuro, €ciad 3TO HEHCIOJIHEHHE SIBUIIOCH CIIEACTBHEM
00CTOSITENTLCTB HETPEOIOIMMOM CUJIBI, @ UMEHHO: TI0’Kapa, HAaBOJHEHUS, 3eMIIETPSICEHUS, yparaHa,
SIMUACMHHN, BOCHHBIX HeﬁCTBHﬁ H JpyTrux O6CTO$IT€J'II)CTB, KOTOPBIC HEMMOCPEACTBCHHO IMOBJIUAIIN Ha
BbIMIONHEHUE o00s3aTenbcTB mo Cornamennto. Cpoku ucnonHeHuss CTOpOHONM 00s13aTENbCTB,
BBITCKAOIINX U3 COFJ’IaH_IeHI/ISI, OTOJABUTAIOTCA COPasSMECPHO MPOJOLKHUTCIbHOCTH I[Gf/iCTBHS[
00CTOSITENTLCTB HEMPEOI0TUMOMN CHITBI.

33. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a TIOCIEACTBHS pEIICHWA OpPraHOB
3aKOHO/IaTEeNbHON U UcTIOTHUTENbHOM BaacTu PK, koTopble nenatoT HEBO3MOXKHBIM JIJIs1 OJJTHOM WIIN
00enx CTOpOH BBITIOJTHEHUE CBOMX 00s13aTenbCTB 10 CoranieHuto.
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34. CtoponHa, IJIi KOTOpPOH co34ajlacb BO3MOKHOCTh HCITOJIHEHHS O0053aTeNIbCTB IO
Cornamennto, o0s3aHa He mno3gHee 3 (Tpex) AHEH €O JOHS HACTyIJICHUS (HOpC-MakKOPHBIX
00CTOSATEILCTB U3BECTUTH B MUCbMEHHOM (hopme apyryto CTOpoHy.

SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

35. Bce Bompochkl, He yperynupoBaHHble HacTosmuM CornameHueM, peryaupyrrcs
HOpMamHu 3akoHojarenscrBa PK, BHyTpeHHUMH ToKymMeHTaMu baHka.

36. Bce cnopHbie Bompochl, BO3HUKIIHME Mexay CTopoHamu, pa3peuiaroTcs IyTeM
IIEPETOBOPOB C YYETOM B3aUMHBIX UHTEPECOB.

37. JelictBue HacTosimiero CormaiieHus MOXeT ObITh IPEKpallleHo o nHuiaruse Kinuenra
TOJIBKO II0CJIE OCYLIECTBIEHHUsS Mexay KiameHToM u baHKOM NOJHBIX B3aUMOpAcyeToB, IIPU
00s3aTeNpbHOM MMo1aue MUCHbMEHHOIO 3asiBiieHus 0 pactop:kenun Cornamenusi B bank (ecau uHON
MOPAJIOK NTPEKPAILEHUs IPEAOCTaBICHUS YCIYTH He OyIeT IPeAyCMOTPEH B IIPECTaBICHHOM B baHk
3asBJICHHM Ha IMPEJOCTABIIEHUE YCIYyTd W/WUIUM B 3aKIIOYEHHOM B paMKax JIOMOJHUTEIBHOIO
Cornamenus).

38. M3menenus B Cornamienue BHOCSATCS baHKkoM myTem pasMelieHus Ha caidTe WM B MHBIX
CpeAcTBaXx MaccoBOW MH(pOpMAIMM, a TAKXKEe Ha CTEHJaX B OMEPAIMOHHBIX 3ajlaX, OTICICHUSIX,
oducax. CornaiieHue COCTaBICHO Ha TOCYJapCTBEHHOM, PYCCKOM U aHIJIMHCKOM s3bikax. [Ipum
HaJIMYUU PAa3HOUYTEHUH MPEUMYILECTBO OTAAETCS BAPUAHTY HA PYCCKOM SI3bIKE, €CJIM NHOE PELIeHHE
He Oyzaet npuHsITOo CTOpOHAMH.

39. Hacrosmmum KimeHT maeT cBoe corjacue Ha B3BICKAHHUE CYMM 3aJI0JDKEHHOCTH: CyMMBI
3aiimMa, HauuClIeHHOTO Bo3HarpaxaeHus, CyMMy 3aJ0JKEHHOCTH, OOpa30BaBILEHCS B pe3ylbTare
HEHCTIOJIHEHHSI W/WIM HEHaJJexamero ucrnonHeHus: Kimentom oOs3arenbeTB mnepen bankow,
pPacxo/0B U YOBITKOB, a TAK)KE€ CYMM HAUMCICHHBIX HEYCTOEK, ITyTeM Oe3aKienTHOro (6eccropHoro)
npsimoro federoBanusi bankoM r00bIx OaHKOBCKUX cueToB KimeHTa, OTKpbIThIX B baHke, B pyrux
0aHKaxX U OpPraHU3alUAX, OCYIIECTBISIONINX OTAEIbHBIC BIIbI OAHKOBCKUX OIEPAallNii, B TOM YHCIIE
IyTEM MIPEAbSIBICHUS TJIATEXKHOT0 TpeOoBaHus, kKak Ha Tepputopun PK, Tak u 3a ee npenenamu, 3a
UCKIIIOYEHUEM JIeHer, mody4daemblx KimeHToMm B BuIe NOCOOMI M COIUANbHBIX BBIILIAT,
BBITIJIAYMBAEMBIX U3 TocyaapcTBeHHOro Oropkera U (uiu) ['ocymapcTBeHHOTO (OHIA COIUATBHOTO
CTpaxoBaHMs, aJMMEHTOB (JIEHer, NpeJHAa3HAYEHHbIX Ha COJEp)KaHHE HECOBEPIICHHOJNETHHUX U
HETPYAOCIOCOOHBIX COBEPIIEHHONETHUX AETEH), )KUJINIIHBIX BBIIJIAT, IPEAYCMOTPEHHBIX 3aKOHOM
PK «O XWIHIIHBIX OTHOLIEHHUAX», IEHET, BHECEHHBIX HA YCIIOBUSX JIETIO3UTa HOTApUyCa, U JICHET,
HaXOJAIMIMXCS Ha OAaHKOBCKUX CcUeTax IO JOroBopy o0 oOpa3oBaTebHOM HAaKOIUTEIbHOM BKJIAJE,
3aKJIIOYEHHOMY B coorBeTcTBUM ¢ 3akoHoM PK «O TocynapctBeHHON 0O0Opa3oBaTenbHON
HAKOIMUTEJIbHOM cucTeMe» U Ha OAaHKOBCKUX CYETaX B KMJIUIIHBIX CTPOMTENBHBIX cOeperaTesbHbIX
0aHKax B BUJE JKUIHUIIHBIX CTPOUTEIBHBIX COEpPEKEHUI, HAKOIUJICHHBIE 3a CYET HMCIOJIh30BAHUS
KWJINIIHBIX BBIIJIAT, JEHET, HaXOASIMXCsl Ha 0AHKOBCKUX cueTax B 0aHKax BTOPOTO YPOBHS B BHJIE
HAaKOIUICHUH Ha KalWTadbHBIA PEMOHT OOIIero MuMyIecTBa OO0bEeKTa KOHAOMHUHUYMa, 32
WCKJIIOYEHUEM B3bICKAaHMII Ha OCHOBAHMU CYJEOHBIX pEIIeHWH MO JelaM O HEUCIIOJIHEHUU
00513aTeNIbCTB 0 JOrOBOpaM, 3aKII0UAaEMbIM B IIEJISAX MPOBEIEHHS KaUTaIbHOIO PEMOHTA OOIIEro
UMyIlleCTBa OOBEKTa KOHJIOMUHMYMa, [€HEer, HaxoIdluuxcsd Ha OaHKOBCKMX cueTax,
MpeAHA3HAYEHHBIX MJIs1 3aUUCIICHUs KOMIIEHCAllMM WHBECTHIMOHHBIX 3aTpaT B COOTBETCTBUH C
3akoHoAarenscTBoM PK B 001acTu rocy1apcTBEeHHO—4aCTHOTO MAPTHEPCTBA U O KOHIIECCUSIX, JICHET,
BHECEHHBIX Ha YCIIOBHSX JIENO3MTa HOTapuyca, JIeHEer, HaXOJSAIIMXCs Ha OaHKOBCKMX cUeTax Mo
J0TOBOPY 00 00pa3oBaTeIbHOM HAKONUTEIHLHOM BKJI/1€, 3aKJIIOUYEHHOMY B COOTBETCTBHH C 3aKOHOM
PK «O T'ocymapcTBeHHOI 00pa30BaTeNbHOW HAKOMUTEIBHONH CHCTEME», JACHET, HaXOJSIIMXCS Ha
TEKYIIMX CUeTaxX YaCTHBIX CyAeOHBIX UCTIOTHUTENEH, TpeITHa3HAYCHHBIX I XpaHEHHs! B3bICKAHHBIX
CYMM B I0JIb3Y B3BICKATEIEH.



