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Eurasian Bank JSC:
Terms of the Draw of a Trip to
the 151 The Open Championship at Liverpool for Two Promotion

1. General provisions
1.1. The organizer of the Draw of a Trip to the 1515 The Open Championship

at Liverpool for Two Promotion (hereinafter referred to as the Promotion) is
Eurasian Bank JSC (hereinafter referred to as the Bank), Eurasian Diamond Club.

1.2. The period of the Promotion: from 3 April 2023 to 15 June 2023.

1.3. The participants of the Promotion shall be all customers-residents of the
Republic of Kazakhstan holders of MC World Elite metal/credit cards.

1.4. These Terms of the Promotion (hereinafter referred to as the Terms) determine
the procedure for holding the Promotion, participating in the Promotion,
determining the winners of the Promotion, as well as the procedure for awarding
the prize certificate (hereinafter referred to as the certificate). These terms do not
contradict the current legislation of the Republic of Kazakhstan.

1.5. The territory of the Promotion is not limited, all transactions conducted through
POS terminals in trade and service enterprises, including those conducted abroad
and on the Internet, shall participate.

2. Prize fund

2.1. The certificate is a trip to the 151% The Open Championship at Liverpool
for two.

Package contents:

- Round-trip business class flights

- 5 days/4 nights stay in 1 room for 2 guests

- Transfers from/to Liverpool Airport

- 4 breakfasts at the hotel

- 4 dinners at the hotel and local restaurants

- Transfers from/to Royal Liverpool

- Tickets for The Open seats

- Tickets to the Grandstand on the 18th hole

- Playing golf on the Championship course

2.2. The monetary equivalent of the certificate shall not be issued by the Bank.
2.3. The right to obtain a certificate cannot be transferred to another person, except
in cases provided for by the legislation of the Republic of Kazakhstan.

3. Information about the Promotion
3.1. Information about this Promotion shall be distributed by:

> placement on the eubank.kz Bank website, diamondclub.eubank.kz;
> placement on publicly available resources of the Bank partners.


https://diamondclub.eubank.kz/
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4. Rules of participation in the Promotion
4.1. All transactions of customers-residents of the Republic of Kazakhstan, holders
of MC World Elite metal/credit cards, who made transactions in the amount of at
least 500,000 (five hundred thousand) tenge during the period from 3 April 2023
to 15 June 2023 (inclusive), shall participate.
4.2. Citizens who are not holders of a MC World Elite metal/credit card at the

time of the announcement of the Promotion are required to:
v' apply for the issuance of a MC World Elite metal/credit card from a Private
Banking employee;
v’ get and activate the MC World Elite metal/credit card using the instructions
attached to it;
v’ follow the rules of participation according to the requirements.
4.4. Transactions that shall not participate in the Promotion:
- cash withdrawal/replenishment;
- payments to the budget, payment of penalties, payment of customs duties;
- loan repayment;
- deposit replenishment;
- payment in the Bank Internet banking;
- transfer transactions on the card,;
- payment for services via ATMs;
- casino payment;
- payment of utilities;
- replenishment of the electronic wallet;
- purchase of electronic money.
4.5. The number of transactions during the Promotion period per one (1) Participant
shall not be limited.
4.6. The Participant is solely responsible for the data specified in the questionnaire
(cell phone number, full name).
4.7. The receipt of the certificate by the winner of the Promotion shall not entail the
termination of his/her obligations to the Bank.
4.8. Participants who have overdue debts on the Bank loan products shall be
excluded from the list of winners. The closed cards of the Participants at the time
of the draw shall be also excluded from the list of winners.
4.9. Transactions of returned goods/services shall be excluded from the list of
Participants.
4.10 Bank employees and related persons of the Bank shall not participate in the
Promotion.
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5. The order of the drawing
5.5.  The drawing between the Participants of the Promotion shall be based on the

principle of determining by random number generation and shall be performed in
the presence of the commission members according to the reference number of the
Participant's transaction registered in the Bank database during the period of the
drawing.
5.6. Random number generation shall select the reference number of transactions
on MC World Elite metal/credit cards, which shall be fixed on the screen and shall
determine the Winner of the Promotion.
5.7. After the end of the draw, the commission members shall record the winning
and reserve reference number of the transaction.
5.8. The results of the drawing shall be recorded by the commission in the relevant
protocol of the results of the draw, which shall be signed by all the commission
members.
5.9. The drawing of the certificate for the Promotion shall be held in closed mode
without the admission of the Participants of the Promotion. The term is until 1 July
2023.
5.10. To conduct a drawing between the Participants of the Promotion, the Bank
shall form a commission consisting of at least three (3) people.
5.11. The functions of the commission members shall include:

v' conducting a drawing of the Promotion certificate;

v' confirmation of the results of the drawing between the Participants of the

Promotion by signing the relevant protocol indicating the winner.

5.12.The result of the drawing shall be final and shall not be subject to revision.
5.13. If the winner refuses to receive the certificate, the prize shall go to the reserve
customer, etc.

6. Procedure and terms of receiving the prize fund

6.1. As a result of the drawing, a personal manager assigned to a specific Private
Banking customer, shall contact and report the result of the win.

6.2. Ownership of the Promotion certificate shall pass to the winner at the time of
transfer of the certificate according to the certificate acceptance act (Appendix No.
1).

6.3. If the winner refuses the certificate of the promotion, the winner shall fill out
the certificate of refusal (Appendix No. 2).

7. Final provisions
7.1. The fact of participation in the Promotion confirms that the Participant fully

agrees with these Terms.
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7.2. The Bank reserves the right to use the names and photos of the winners for
advertising purposes, the right to change the procedure for issuing the certificate
and publish additional information about the Promotion.

7.3. The Bank reserves the right at any time, without prior notice and explanation
of reasons, to block the possibility of participation in the Promotion of those
persons who violate these Terms, including:

v' take actions aimed at falsifying the results of the Promotion;

v/ commit actions regarded by the Bank as fraud, deception or other
manipulations that entailed or may entail adverse consequences for the
Bank and the Participants of the Promotion;

v" they leave humiliating comments and insulting statements to the Bank, the
Participants of the promotion, and distribute false information about the
Promotion.

7.4. Complaints related to the organization of the Promotion can be sent to the
following address: press@eubank.kz. The Bank shall make a decision on the
complaints received not later than 30 calendar days after receiving them.

7.5. The Bank reserves the right to cancel or extend the Promotion at any time, as
well as to change these Terms as it deems necessary. The Bank shall promptly
inform the Participants about changes in the Terms of the Promotion.

Appendix No. 1

to the Terms of the

Draw of a Trip to the 151% The Open
Championship at Liverpool for Two
Promotion of Eurasian Bank JSC
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Certificate Acceptance Act

, Identity card No. issued
(date) ( the issuing
authority), 1IN , | am notified that I am the Winner of the

Draw of a Trip to the 151st The Open Championship at Liverpool for Two
Promotion held by Eurasian Bank JSC from 3 April 2023 to 15 June 2023 and
confirm receipt of the certificate

Date Signature

, | am the winner of the Draw of a Trip to the 151 The Open
Championship at Liverpool for Two Promotion, held by Eurasian Bank JSC, and
| give my consent to the use of my full name, photos and interviews for advertising
purposes free of charge.

Date Signature

Appendix No. 2

to the Terms of the

Draw of a Trip to the 151% The Open
Championship at Liverpool for Two
Promotion of Eurasian Bank JSC



BHYTPEHHAA NHOOPMALUA

Certificate Refusal Act

: identity card No. issued
(date) (issuing authority),
IIN , | am notified that I am the winner the Draw of a Trip

to the 151% The Open Championship at Liverpool for Two Promotion, held by
Eurasian Bank JSC from 3 April 2023 to 15 June 2023, and | hereby refuse to
receive the certificate.

In the future, 1 will not have any claims against Eurasian Bank JSC.

Date Signature




