IT'EHEPAJILHOE COI'JIAIIEHUE
K KOMILUIEKCHOMY BAHKOBCKOMY OBCJIY ) KUBAHUIO
AO «<EBPABUMCKHU BAHK»

Hactosmee ['enepaiibHOe cornamieHue 0 KOMIUIEKCHOM OaHKOBCKOM oOcmyskuBanuu AQO
«EBpazwmiickuii Oank» (manmee - CornamieHue), sIBISETCS JOTOBOPOM, 3aKJIO4aeMbiM Mexay AO
«EBpazuiickuii 6aHk» (nanee - bank) u kaueHToMm Kateropuu [lpuBar-OaHKMHTA, B TOM YHCIIE U C
YJIEHAMU €T0 CEMBH, YCIOBUS KOTOPOTO OMPEACISIOT HHANBUAYIBHBINA MOIX0 K 00CTYKHUBAHHUIO,
0aHKOBCKHE, KOHCYJIbTAIlMOHHBIE M WHBECTHIIMOHHBIC YCIYT'H, OaHKOBCKHE HPOAYKTHI Ha Oolee
BBITOIHBIX YCIIOBUSIX, YCIIYTHU [IEPCOHAIBHOIO MEHEIKEPA.

CornamieHue SBISETCA JOIOBOPOM IPUCOEIMHEHMS, 3aKIHOYaeMbIM B COOTBETCTBHM C
nonoxxeHussMu cratbu 389 I'pakganckoro koaekca Pecny6muku Kazaxcran (nanee — PK), ycnoBus
KOTOpOro MoryT ObITh mpuHAThl Kinnentom kateropun IlpuBar-6aHKMHra He HMHaye, Kak MyTeM
IIPUCOEANHEHNS K HacToseMy COIUIallleHUIO B 1IEJIOM Ha OCHOBAaHUU 3asiBJICHUS O IPUCOEAUHEHUN
K YCIOBHUSIM KOMIUIEKCHOTO oOcnyxxuBanuss B IlpuBar-Gankunre (manee — 3asBiieHue),
MOJMMCAHHOTO  COOCTBEHHOpY4HOH  moamuchto  Knmenta  kareropum — [IpuBar-OaHkuHTa
(ymonuomoueHHoro mpenacraButens Kinuenra). 3asBieHue cuutaercst NpuHATHIM, a CornamieHue —
3akmoueHHbIM ¢ Knuentom kareropum [lpuBar-OankuHra mnocne mnpocrtaBieHuss bankom Ha
3asBJICHUU COOTBETCTBYIOLIMX OTMETOK. [Ipu 3TOM, 3asBnenue u CornameHue paccMaTpUBarOTCA
UCKJIIOYUTENIBHO B KAYECTBE €AMHOIO JOKYMEHTA.

Kiuent kareropuu [IpuBar-6ankunra (nanee - KimueHT) — 310 (huU3uUecKoe U0, OTHECEHHOE
B COOTBETCTBUU C MapaMeTpaMM cerMeHTauuu K kateropuu [lpuBar-OaHkuHra, 1ubO OIIaTUBLICE
KOMUCCHIO 32 KOMIUIEKCHOE oOcmyxuBaHue B [IpuBar-6aHKuHTE.

KoHkpeTHble ycClOBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIY’KHMBAaHUS ONpPEAEIsAoTCs
Croponamu B 3asiBJICHUU.

Cornanienne onpenerneHo bankom u omyonukoBano Ha WEB-caiite banka B cetn HTepHeT
o aapecy www.diamondclub.eubank.kz.

I'naBa 1. OCHOBHBIE IIOJIOKEHU S

1. B pamkax npenocTtaBieHHs KOMIUIEKCHOTO 0aHKOBCKOTO o0ciy>kuBaHus KinneHnt nmeer
IIPaBO TOJIb30BATHCS OAHKOBCKUMHU NPOJYKTAMHU M TOJy4aThb YCIYyTH, yKa3aHHble B IMyHKTe 4
Hactosauero Cornamenus, corinacHo Tapudam banka. CTOMMOCTh MHBIX YCIIYT, HE BXOZSIIUX B
KOMILIEKCHOE OaHKOBCKOE 00CITy)KMBaHUE, yCTaHABIMBAETCS coriacHo Tapudam banka.

2. Tlopsmok mpekparieHus MPeIoCTaBICHUsT KOMILIEKCHOTO OaHKOBCKOTO OOCITYy)KMBaHUS,
omnpeneneH B Pa3nene I. riase 3 Hactosimero CornameHus.

3. Hacrosmee Cornamenne COACPKUT OOIIME YCIOBUS OKa3aHUS KOMILJIEKCHOTO
0aHKOBCKOr0 OOCITy’KMBaHMs, B paMkKax OaHKOBCKOro oOciyxuBaHus KiueHrta, B ToM 4yucie B
AJIEKTPOHHOM BHUJIE.

4. KommuiekcHoe OaHKOBCKOE O0OCIyXHBaHME B paMkax Hacrosumero CornameHus
BKJIIOYAET B ceO0sl:

—  OTKpBITHE U BEJIEHUE TEKYIIIUX U cOeperaTesbHbIX CUETOB (Jajiee — 0AHKOBCKUX CUETOB);

—  BBIIYCK U 00CTYXHUBaHUE MEKIYHAPOIHBIX TUIATEKHBIX KapT;

—  NpeIoCTaBICHHE KPEJUTHOrO JUMHMTAa IO OAaHKOBCKOMY CYETY C MCIOJIb30BaHHEM
IIJIATEKHOU KapThl;

—  IUIaTeXH, IePeBO/IbI;

—  TpeaoCTaBJICHHE CeH(POBBIX yCIYT;

—  peanu3alus CTPaxOBbIX MOJHMCOB OT UMEHU CTPAaXOBbIX OpraHU3alIuil;

—  UWHKaccaius 0aHKHOT, MOHET U LIEHHOCTEH;

—  TpenoCTaBlieHHWE KOHCYJbTAlMOHHBIX YCIYr M OpraHu3anueil oOydyeHus Mo BOIpocam
(UHAHCOBOH EATEIBHOCTH;

— makeTHble npeanoxxenus i Knuenros [IpuBar-6ankuHra (mpy HaJIM4um);
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—  MHBIC Onepaly/ yCIIyTu, He MpoTuBopeyalye auieH3un banka u 3akononarenscty PK.

5. B nemsax naunbosiee MONHOTO YIOBIETBOpeHUs: morpedHocTeil KimenTta B mosnydyeHun
yCIyr, ykKa3zaHHbIX B nyHkTe 4 Hacrosulero Cornamenusi, ans Kiuenrta onpenensercs
IIepcoHasIbHBIN MEHEIKED.

6. IlepcoHanbHbli MeHemkep KOHCynbTUpyeT KimeHnta o mpemocTaBieHUH OaHKOBCKHX
yCIYT U TOps/IKE MPOBEACHUS OAHKOBCKUX OIEpalnii, OKa3bIBaeMbIX BaHKOM B COOTBETCTBUH C
muneHsuedt baHka, MpUHMMAaeT ero ykKa3aHHs M OCYLIECTBIIET KOHTPOJb CBOEBPEMEHHOTO
UCTIOJHEHUs, Mo 3ampocy KimeHnra mpemocTaBnsieT MHOOPMAIMIO O COCTOSIHUM €ro OaHKOBCKUX
c4yeToB B baHke.

7. Tlopsmox mpoBeneHus omepanuii perynupyerca IlpaBunamu 00 OOMIMX yCIOBHAX
MpoBeIeHUS] OAHKOBCKUX OTepaIuii.

8. 3aHeucnoJgHeHME/HEHAUIeKAIEe UCTIONHEHUE ycnoBuid HacTosulero Cornamenus bank
HECEeT OTBETCTBEHHOCTH B MpeJieax, yCTaHOBIEHHBIX 3aKoHOAaTenbcTBOM PK.

9. B coorBerctBun ¢ 3akonom Pecny6mmku Kazaxcran ot 21.05.2013 r. Ne94-V «O
MEPCOHANBHBIX JAaHHBIX M HX 3aliuTey», baHk ocyiecTBiser cOop U 00pabOTKy MEepCOHAIBHBIX
JTaHHBIX cBOMX KIIMEHTOB, B TOM uunclieé OMOMETPHUUYECKUX NMEPCOHANBHBIX JaHHBIX (PU HAJIHYUH),
3a)MKCUPOBAHHBIX HA AJIEKTPOHHOM, OYMaXHOM U JJFOOOM MHOM HOCHUTEINE (Aaliee — MepCoHabHbIE
TaHHBIE), KOTOPBIE TOIYYaeT MPU OCYIIECTBICHUN OAHKOBCKOW U MHOM JIESTETLHOCTH.

baHk coOmpaeT W3 BCeX MCTOYHUKOB W oOpabareiBaeT 00yt mHpopmanmio o Kiuenre,
BKJIIOYAs €T0 MEPCOHATbHBIC JaHHbIE, ONOMETPHUYECKHE MTEPCOHANbHBIE TaHHbIE (TIPU HATUYUH ), AJIs
e, pa3MelleHHbIX Ha caiite banka www.eubank kz wnm mo ciemyromeit ccbuike, IO Mepe
BO3HHUKHOBEHHUS COOTBETCTBYIOIINUX OTHOIIEHUH Mexay bankom n KnueHntom.

PA3SJIEJI |. TIOPAJOK IPUCOEAUHEHUSA U PACTOPXEHUSA COI'JIALLIEHUSA
I'nasa 2. Ilopsigok NOAKIIOYEHHS] K KOMILIEKCHOMY 0aHKOBCKOMY 00C/TyKHBAHHIO

10. Cornamenue 3akmrodaercs myTeM mnogaud Kimentom B baHk 3amonHeHHOro u
MOAMMCAaHHOTO Ha OyMa)KHOM HOCHUTEJIE 3asiBJICHUS IO YCTaHOBJIEHHOW bankom ¢opme.

11. Kommuccus 3a KOMITJIEKCHOE 0aHKOBCKOE OOCITYyKHMBAaHUE OIJIAUMBAETCS 3a OAHH Toj, B
nenpb npucoeanHeHus: k ['C, Ho ne Oosiee 30 (TpuanaT) KaJleHIApHBIX JHEW, coriacHo Tapudam
banka, geiiCTBYOIIMM Ha 1aTy COOTBETCTBYIOIIEH OIJIATHI.

12. Tapudsl pa3menieHsl Ha caiite banka o agpecy: www.diamondclub.eubank.kz.

13. TloaxnroueHne K KOMILJIEKCHOMY OaHKOBCKOMY OOCITYyXKMBAHHIO UJIEHOB CEMbH,
onpexensercs baHkoM Ha OocHOBaHMM 3asBIEHUS COTJIACHsl O MPUCOEIMHEHUU YIEHOB CEMbU K
YCIIOBUSIM KOMILJIEKCHOTO oOciykuBaHusi B [IpuBar-GaHKMHTE, OCYIIECTBISETCS Ha OECIIaTHOM
OCHOBE B COOTBETCTBHH C YCIIOBUSIMH, YTBEPK/IEHHBIMH YIIOJTHOMOYEHHBIM opraHom banka.

14. Vnnauennsie KimeHTOM KoMHMCCHM B Cly4yae aHHYJIMPOBAHUSA YyKa3aHUS WU
pactopskeHus HacTosiero CornaimieHus - BO3BpaTy HE MOJAJIEXKaT.

I'naBa 3. [IpekpainieHue KOMIIEKCHOTO 02aHKOBCKOT0 00CTYKMBAHUS

15. [IpekpaiieHue KOMIUIEKCHOTO OaHKOBCKOIO OOCITYKHMBAaHUS OCYILIECTBISIETCS B
CIIENYIOIIUX CITy4asx:

— IpH TNody4deHuu 3asBieHHs KimeHTa o NpekpaleHud KOMIUIEKCHOTOo OaHKOBCKOI'O
o0ciTyKMBaHUS 0 yCTaHOBJIEHHON bankom ¢opme;

— 1pu HeoryiaTe koMmuccuu Oosiee 30 (TpuALATH) KaJ€HAAPHBIX JTHEH, 32 KOMILJIEKCHOE
0aHKOBCKO€ 00CTy>KMBaHUE, COTTIACHO YCTaHOBJIEHHBIM Tapudam banka

— TIpU HECOOTBETCTBHU KPUTEPHUSAM 10 Kareropuu llpuBaT-OaHKMHTA coriacHO Tapudam
banka;

— Ha ocHOBaHHWH, onucaHHbIX B Paznene |1, rnassl 4 HacTosmero CornarieHust.
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PA3JIEJI II. OTBETCBEHHOCTB CTOPOH
I'naBa 4. IIpaBa u o6s13anHOCTH CTOPOH

16. bank BmpaBe B OJHOCTOPOHHEM IOPSAIKE OTKA3aTbCS OT HCIOJHEHHUS HACTOSIIETO
Cornamenus B ciayyae:

— He mpenocraBieHuss KiHMeHTOM W/WiIM 4WiIeHaMH €ro CceMbd HH(QOpPMaluu WU
JOKYMEHTOB, HEOOXOAUMBIX B LEIX HcrojiHeHus: bankom TpeGoBaHuii 3akoHomarenscTtBa PK o
IIPOTUBOACUCTBUM JIETAIU3alUN (OTMBIBAHHUIO) JOXOJIOB, IMOJYYEHHBIX IPECTYIHBIM IIyTEM, U
(GbuHaHCHPOBAaHUIO TEPPOpPHU3Ma, W/WIK eciau y baHka OyayT OCHOBaHUS MoJsiarath O NPUYACTHOCTH
Knuenra u/unm 4ieHa ero ceMbH K Jieraau3aiy (OTMBIBAHHUIO) JOXO0B, MTOJy4YE€HHBIX TPECTYTHBIM
nyreM W (W) (GUHAHCUPOBAHUIO TEPpPOpU3Ma, IIPU3HABAEMBIMH B  COOTBETCTBUU C
3akoHoaarenscTBOM PK o mporuBozelicTBuu jeranu3anuu (OTMBIBAHUIO) JOXOJO0B, IOJYYEHHBIX
IIPECTYIHBIM IIyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA, IIPEABAPUTEILHO yBeaoMuB Kinenra, n/nnu
WIeHOB ero cembu 3a 30 (TpuzauaTh) KaJeHIApHBIX JHEH 10 pacTopskeHus CoryanieHusl B
NUCbMEHHOU (hopme;

— ecnu BbisiBiieH (pakt Hanmuus KnuvenTa n/unu ero cembu B [lepeune opranusanuii u i,
CBSI3aHHBIX C Jierajau3auuedl (OTMbIBAaHMEM) JOXOJI0OB, HOJYUYEHHBIX HNPECTYNHBIM IyTeM U (WJIH)
(buHaHCHPOBAaHHEM TEPpOpPU3Ma, NPU3HABAEMBIMU B COOTBETCTBMU C 3akoHojatenbcTBoM PK «O
IIPOTUBOACUCTBUM JIeTaIU3alUl (OTMBIBAHHUIO) JOXOJIOB, IMOJYYEHHBIX IPECTYIHBIM IyTeM, U
¢una"cupoBanuio teppopusma». [Ipu 3tom bank He OyaeT HECTH HUKAKOH OTBETCTBEHHOCTH 3a
yobITkn KnmeHTa, mMpUYMHEHHBIE MPOCPOYKOW WM TPUOCTAHOBJICHHWEM HCIIONHEHUS yKa3aHWN
Kiuenra;

— ecinu banky crana um3BectHa uH(popmanus o KiueHTe W/HMiIM 4YjeHax ero ceMbu
HEraTUBHOI'O XapakTepa, KOTopasi CO3/1aeT pernyTallMOHHbIE WM UHbIE pucKu 11 baHka,

— B cayydae, HaxoxaeHus Knnenta/Kontparenra Knnenrta/banka KonTtparenra, a Takxke
CBSI3aHHBIX C HMMH JIAI] B CAHKIIMOHHBIX criickax/mepeunsx CoennneHnbix lTatoB AMepukw,
EBponeiickoro coroza, lIBeiinapun, Bennkobpuranuu, Kanaas! 1 qpyrux rocy1apcTs;

17. bank BmpaBe B OJHOCTOPOHHEM IOpsAKe, 0e3 MpeABApUTEIBHOIO COIVIACOBAHHUS C
Knuentom, BHOcuTh B Cornamienue n3MeHeHus: u/mnu aomnosHeHus. O BHeceHHBIX B CornamieHue
M3MEHEHMSIX W/MiH JononHeHusx bank nndopmupyer Knuenra mytem pasmenieHust nHpopManun
na MutepHer-pecypce banka no agapecy: www.diamondclub.eubank.kz., a Takxe mytem pa3mernienus
uHpopmanuu B Oducax banka B gocTynmHOM A 0603peHHs Mecte, 3a 10 (mecsaTh) KaJeHIapHbIX
JTHEHN 70 BCTYIUJICHUSI TAKUX U3MEHEHUH W/WIIH TONOJIHEHUH B CHITY.

17-1. bank BmpaBe NMPUOCTAHOBUTH OOCITYXXHBaHME B paMKax Hacrtosiero CornameHus B
ciy4ae, ecnu KiMeHT He BBIMOJIHSET YCJIOBHUS ONMMCAHHbBIC B TOANMYHKTE 3-1) myHKTa 22 HACTOSIIETO
CornaeHuns.

17-2. bank BmpaBe, IpHU TMOJYYEHUH 3amnpoca OaHKAa-KOPPECIOH/IEHTAa, MPEJOCTaBUTh
HeoO0XO/MMBIE MaTepuaibl, Kacarouecs onepanuu Kiumenra (B T.4. conepkamiue OaHKOBCKYIO
TaliHy), B Cily4ae OTCYTCTBUA y baHka 3ampammBaeMbix MarepuanoB. KiueHT B TeueHue 3 (Tpex)
pabouux qHeH 00s3aH MPeIOCTaBUTh 3aNpallvBaeMyto HH(POPMAIIHIO, CBEIEHHUS U JOKYMEHTHI.

18. HemnpenocraBienne Kinmenrom B baHk 3asBieHns 0 HEMPUHATHH yciaoBuil CormanieHus
C YYeTOM BHECEHHBIX W3MEHEHHH W/WiM JomojHeHuil B TeueHue 10 (mecsitu) pabouux IHEH c
MoMeHTa nHpopmupoBaHus KireHta o BHECEHUN W3MEHEHUN u/uiu nononHeHuid B CoraiieHue,
o3HayaeT coryacue KimeHTa ¢ HOBOHM (M3MeHEHHON/momoiHeHHOW) pexakuuel CornameHus u
MPUCOETUHEHNE K HEMY B LIEJIOM, C YIETOM BHECEHHBIX W3MEHEHUN W/UITU JTOTIOTHEHHH.

19. [ocie BHeceHWS HW3MEHEHWH W/ JononHeHnd B CorjamieHue, OH IMPOJIOJDKAST
JIeicTBOBAaTh B U3MEHEHHOM/TOTIOJIHEHHOM BHJIE.

20. KnueHT BnpaBe:
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—  TION30BAaThCS KaK BceMu yciryramu banka, onmrcanHbIME B HacTosmeM CoraiieHun, Tak
1 110001 13 yeiyr B oTAenbHOCTH. [Ipu 3TOM ycimyru, npeaycMoTpeHHbIe HacTos UM CorameHueM,
MIPEIOCTABIIAIOTCS ¢ MOMEHTa MpUHATUS 3asiBiaeHus oT Kinenrta k ucnonnenuto bankow;

—  HU3MCHHUTh WIM HUCKIIOYHTH wieHa (-OB) €ro CeMbU M3 KOMIUICKCHOTO OaHKOBCKOI'O
00CITy’)KMBaHUsI, IIyTEM I10J1a4M MMCbMEHHOTO 3asBJIeHUs B BaHK ¢ BKIIIOUCHHEM WM UCKITIOYEHUEM
YJIGHOB €r0 CEMbH 10 ycTaHoBIeHHOM bankom dopme.

21. Ob6s3annocTn banka:

1) Bank 00s3yercs yBEOIOMJIATH O MPOU3OLICAIINX H3MEHEHUSX B  YCIOBHAX
MPEAOCTABIICHUS] KOMILIEKCHOIO OaHKOBCKOTO OOCIY>KMBAaHUS COTJIAaCHO MYHKTY 17 HacTosIIero
CornameHus;

2) bBaHk 00s3yeTcs npu TPOBEACHUH ONepauuii coOmoaath OAHKOBCKYIO TaiiHYy W HE
MIPEIOCTABIIATH (HE pa3riialaTh) HHPOPMAIUIO, OTHOCSIIYIOCA K 0aHKOBCKOI TaiiHe, TPEThUM JIMIIaM
0e3 MMCHhMEHHOTO pa3penienus KimenTa u/uim 4ieHOB €ro CeMbH, 3a UCKIIOUEHHEM CITy4aeB, KOTa
JaHHOE IpeIoCcTaBIeHNuEe HHPOPMAIUH PSMO MPEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMH aKTaAMU
PK 1100 ocyriecTBiseTcss HA OCHOBaHUU O(PUIMAIBHBIX 3aIIPOCOB YIIOJTHOMOYEHHBIX opraHoB PK;

3) paccMOTpeTh U MOATOTOBUTH MUChbMEHHbBIN OTBET Ha MUChbMEHHOE oOparienne Kinenra B
CPOKH, YCTaHOBJICHHBIE 3aKOHO1ATENIbCTBOM PK;

4) BBINOJHATH BCE WHbBIC, NPHUHATbIE Ha CeOsf 00s3aTeNbCTBA, B COOTBETCTBHU C
CornamieHreM U UHBIMU JTIOKYMEHTaMHU, TakKe 3aKkoHo1aTenbcTBoM PK.

22. Obs3annocTu Knuenra:

1) yka3aTh JOCTOBEpHYIO HH(MOpPMALIUIO B 3asBICHUH, JOTOBOPAX U MHBIX JOKYMEHTAX;

2) CBOEBPEMEHHO — HE mo3aHee 5 (mATH) OaHKOBCKUX IHEH — mHpOpMHpoBaTh baHk 00
W3MCHCHUN YKa3aHHOW B 3asBICHHHM W WHBIX JOKYMEHTaX HWH(OpMamwu, co JTHS BCTYIUICHUS B
NECTBHE STUX U3MEHEHUN;

3) CBOEBPEMEHHO OIUIAYMBATh KOMHCCHIO 32 KOMIUICKCHOE OaHKOBCKOE OOCITy:KHBaHUE,
COTJIACHO YCTaHOBIIEHHBIM Tapudam banka,;

3-1) KimeHt 00s13yeTcs IpeI0CTaBUTh OPUTHHAIIBI JOKYMEHTOB, 3ampaiiiBaeMbie bankom,
B TeueHue 30 (TpuanaTu) KajJeHIapHbIX THEH;

4) KiMeHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh COBEpIIACMBIX KM OIEpaluil B
COOTBETCTBUM C 3aKkoHonaTenbcTBOM PK, a Takke 3a JOCTOBEPHOCTH MpeacTaBisieMblx B baHk
JTIOKYMEHTOB;

5) npu 3aMeHe JHIl, YIOJHOMOYEHHBIX pacropspkathest cuetamu Kimenta B banke wim
Mpou3BOIUTH OT Jua Knuenra onepauyu, 1100 pu JOCPOUHOM MPEKPAILIEHUH TOJTHOMOYUIN TaKUX
TU1, BO M30eKaHue MPOBECHUS HECAHKIIMOHHBIX OMEpalllii, a TAaK)Ke B cllyuyae U3MEHEHUs aapeca,
HOMepa TeneoHa, 0 KOTOPHIM B Cllyyae HEOOXOAMMOCTH baHK MOKET HanpaBUTh yBEIOMIICHHUS,
Knuent nucsMenHo yBegomisier 00 3Tom [lepcoHanbsHOr0 MEHEKEpa;

6) yBemoMuTh baHK 00 HM3MEHEHHWH MEPCOHAIBHBIX TAHHBIX, KOHTAKTHBIX IaHHBIX H
PEKBU3UTOB, UCIIOJIb3YEMBbIX JIJISl OKa3aHUs OAaHKOBCKUX yCIyT. B MMCbMEHHOM BHJIE C TPUIIOKEHHEM
JTOKyMEHTOB B TeueHue 15 (msrHamnars) pabouux AHEH ¢ 1aThl, KOT/Aa JaHHBIC M3MEHCHUS OBLIH
MIPOU3BE/ICHBI,

7) He3aMeIMTENILHO YBEJIOMIIATH BaHK B MHCHhMEHHOM BHAE 000 BCEX CYAEOHBIX
pa3zbuparenbcTBax, Mo KOTOphIM KUiIMEHT BBICTYymaeT B KauyecTBE OTBETUMKA, a Takke 000 Bcex
MpeTeH3usX (TpeOoBaHUSX ), IPEAbABIsAeMbIX KIHMEHTY CO CTOPOHBI TPEThUX JIUII;

8) KimeHt npuHMMaeT Ha ce0s 00513aTeNbCTBO MTPU PACTOPIKEHUH HacTosmiero CornamieHus
WM OTKa3a OT TOJY4YeHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIYKHBAHHS MMOTACUTh MUMEIOIIYIOCS
3aJI0JKEHHOCTD B MTOJIHOM 00bEME;

9) mo 3ampocy banka, cornacHo nyHkTy 17-2 Hacrosimero Cornarmenusi, KiveHT B TeueHue

3 (tpex) paboumx mHEW o00s3aH MPEJOCTABUTH 3alpaliuBacMyl0 HHGOPMAIMIO, CBEACHHUS H
JOKYMEHTHI.



I'naBa 5. [los105keHne 0 NPUHATHM YKA3aHUH

23. Kinment nopydaer baHKy OCYyIIECTBUTH ONEpalii 1O CBOMM OAaHKOBCKHUM CYETaM,
OTKpPBITHIM B baHke He mpoTuBopeyammx ycioBusam Hactosero Cornamenus. KiimeHt MoxeT 1atb
YKa3aHHs Ha UCIOJHEHUE BHYTPEHHUX ONEpALUii Ha PEryJIsipHON OCHOBE 10 €r0 cueTaM, OTKPBITHIM
B baHke, a Taxke Juisi NepUOINYECKUX PaCYETOB € MOCTABIIMKAMU YCIYT HA OCHOBAHUH ITOCTOSITHHOTO
pacrnopsiKeHHUs..

24. TlpunsTue pa3oBbIX ykazaHui KimeHTa K UCTIOTHEHUIO OCYIECTBIISIOTCS B CIydasx:

—  HENoCpeACTBEHHOTro oOparieHus B baHk;

—  Iepejadd yKazaHUW yepe3 MOBEPEHHOTO (JI0BEPEHHOE JIUIIO);

— mepemaud ykazaHuid B CucTeMe AMCTAaHIMOHHOTO OaHKOBCKOTO OOCTYXKMBaHUS
«Smartbank»;

— Iepefadd yKa3zaHUU IO JIEKTPOHHOMY aJIpecy, yKa3aHHOMY B 3asiBJICHUU;

— Tepenadd yKa3aHWM IMCTaHIIMOHHO MO TeleOHY AJis OCYLIECTBICHUS KOHCYIbTAllUU U
IIpU HEOOXOMMOCTH MPEIBAPUTENILHO MTOATOTOBKH JOKYMEHTOB JJIsl IPOBEACHUS Ollepaluii (3akas
CYMMBI JJIsl pPACXO/IHBIX orepaluii, nHhopMallmoOHHAasl CIIPaBKa, BHIITMCKA IO CUETy/aMm, 3arpoc Kypca
MOKYIKH/TIPOIaka HMHOCTPAaHHBIX BAIOT). B  HCKIIOYHTENBHBIX CIy4asxX MpPU OTCYTCTBUH
¢u3nueckoil BO3MOXKHOCTH €O CTOpoHBl KimeHTa mnpucyTcTBOBaTh B OTAeTeHHH baHka,
[IepcoHaJIbHBIM MEHEKEP BBIE3XKACT 110 MECTOHAXOXKACHHIO KimeHTa Juisi OCyIEeCTBIICHUS
KOHCYJIbTAIluH, Tiepeaayd MHPOPMAIIMOHHOM CIPaBKH, BBIMUCKU MO CYETy/aM W/WUIU MOJAMUCAHUSL
JOKYMEHTOB Ul OTKpBITUS OaHKOBCKMX CUETOB C HYJEBBIMM OCTaTKAMU M IepeJauyd He
aKTUBUPOBAHHBIX IUIATEKHBIX KapT. Mckmtouen Boie3n [lepconanbHoro menemxkepa k Kimmenram c
LIEJIbI0 TIPOBEACHUS JTIOOBIX ONEpALUN ¢ HAIMYHBIMU JI€HbraMU.

25. B ciyuae nenocpenctsenHoro oopamenust Kimenra B bank, [lepconanbHblil MeHexep
IIPUHUMAET yKa3aHUs Ha OCHOBAHWU JOKYMEHTA, YJAOCTOBEPSIOLIErO JINYHOCTh, U OCYILIECTBIISET
omepalii Ha OCHOBAaHUM 3asBIEHUS MO YyCTaHOBIEHHON bankom Qopme, 3aBepeHHOro ero
MIOJNUCHIO.

26. B cmyuae obpamienus B bank nmoBepeHHoro, bank npuHUMaeT yka3aHus U OCYIIECTBIISET
orepaly Ha OCHOBaHUU JOBEPEHHOCTU U JOKYMEHTA, YJOCTOBEPSIOIIETO JINYHOCTh MIOBEPEHHOTO.
IToBepeHHBIN 3amogHAET HEOOXOMUMBIE Ul OCYIIECTBICHHs ONEpaluu 3asBieHUs (IUIaTeKHbIE
JIOKYMEHTBI) oT MeHU KilreHTa u 3aBepsieT UX CBOEH MOIHUCHIO.

27. B cnyuyae mnepenaud yka3aHMH 10 TeneOHY, NPUCOEAMHEHHEM K HACTOAIIEMY
Cornamenunto, KinueHT BbIpaxkaeT cBoe corjacue ¢ TeMm, uTo baHk uMeeT mpaBo NpPOBOIUTH
JONIOJTHUTENIbHYI0 UACHTUUKAIMIO JuYHOCTH KimeHTa, mocpencTBoM Tene(oHHOro 3BOHKA
Knuenty no Homepy Tenedona, ykazanHoMy B kapTouke Kinenra.

IlepenaBaTe yka3zaHuss O TNpoBeAcHMM omnepauuil KIMEHT NO0KEeH HENoCcpeICTBEHHO
[IepcoHaIbBHOMY MEHEIKEDY.

baHk BHpaBe OTKa3aTb B HCIOJHEHUU YKa3aHUl B Cllydae HEYIOBJIETBOPUTEIbHBIX
pe3yabTaTOB UACHTHU(UKAIIIH.

Hacrosimum Knuent nHdopMupoBaH U coryiaceH ¢ TeM, 4To baHk oCyIecTBIsIeT 3an1uch Bcex
Teae(QOHHBIX pa3roBopoB. JlaHHBIE CTPOro KOH(HIEHIMAIbHBI U OCTAIOTCS B HCKIIOYUTEIHLHOM
pacnopsbkeHuu banka.

28. Tlopyuenus Knmenra mpuHIUMarOTCss baHKOM K UCIIOTHEHUIO B TEYCHUH pabOvero JHS, B
ciyyae nojaun KiMeHTOM yka3aHu# MO0 UCTEYEHMIO ONEPALMOHHOTO AHA OyAyT MPUHUMATHCSA K
WCIIOJIHEHUIO CIIETYIOINUM pabounM JHEM.

28-1. bank BIpaBe 0TKa3aTh B IPOBEJCHUY IJIATEXKEH/IepeBOA0B, IPUHIATUH/00CITY)KUBAaHIH
KOHTpakToB KiineHTa B cieayrommx ciayqasx:

— Haxoxaenus Knuenra/Konrparenta Knuenrta/banka Kontparenra, a Takxke CBsI3aHHBIX
C HUMHU JIMIl B CAHKIIMOHHBIX criuckax/mepeunsx Coenunenubix [lItaroB Amepuku, EBponeiickoro
coto3a, lIBeiiniapun, BeaukoObpuranuu, Kanaas!l u 1pyrux rocynapcrs;



—  omepanuu Kimmenta/KonTparenra Knuenra HMEIOT COOTBETCTBYIOIIIHNE
MPU3HAKK/TIOANIAAAIOT N0 IEHCTBUE MEKAYHAPOIHBIX CAHKIINH;

— omepauun KineHTa MMEIOT COOTBETCTBYIOIIME IPU3HAKU/HAMpPaBIEHbl Ha 00X0J
MEKyHAPOAHBIX CAaHKIIU.

28-2. baHKk He HeceT OTBETCTBEHHOCTb 3a JEHCTBHMA TPETbUX JIML, B TOM YHCIE
YIIOJIHOMOYEHHBIX OPTaHOB CTPaH, KOTOPbIE BBEIH CAHKIMH, 32 OJOKHPOBAaHUE JICHET I10 IEPEBOAaM
WIN TUIaTeXaM 3a HeCOOIII0/IeHUE CAHKIIMOHHBIX OIPaHUYEHUH.

bank He HeceT OTBETCTBEHHOCTh 3a JEHCTBUS OaHKa-KOPPECIOHAEHTa B CIEAYIOLIMX
CIlyqasx:

— BO3BpaTa IUIATEXa/TIEpPeBO/a, OTHpaBieHHOro KIMEHTOM C  HEKOPPEKTHBIMH
PEKBHU3UTAMH;

—  yIep)KaHHUs KOMHCCHI 3a BO3BpaT IUIaTEXa/IepeBOIa;

—  3aMOpaKuBaHMsl, OJIOKMPOBaHUs IuIaTexa/nepeBoja Kiuenra;

—  OTKa3a B 3a4MCJIeHUN marexa/mepeBoga Konrparenty Knuenra.

PA3SJEJ I11. TIOPAJOK PASPEIHLIEHUSA CITOPOB

29. Bce Bompochl, HE yperyjaupoBaHHbIE HacTosmuM CorjameHueM, peryJIupyrTcs
HOpMaMU AEHUCTBYIOLIETO 3akoHOonaTenbeTa PK.

30. Bce crnopHble BOMpOCH, BO3HUKIIME Mexay CTOpoHamH, pa3pemaloTcsi IyTeM
IIEPETOBOPOB C YYETOM B3aMMHBIX HHTepecoB. llpu He pocTmkeHMM coriacus IO CIOPHBIM
BOIIPOCAM, MAaTEpHUAJIbl IEPEAAIOTCS HAa pa3pelieHUe Cy1a B YCTAHOBICHHOM 3aKOHOM IIOPSJIKE.

31. bank ocTaeTcst HEeNPUYACTHBIM KO BCEM CIIOPaM, BOSHUKAIOLIUM B XOJI€ CIIOTHEHUS
HacTosero Cornamenus Mexy KineHtom v TpeTbUMH JIMIIAMH, B TOM YUCIIE€ TIPEITPUITUSIMU
TOPIOBJIM U/WIN CEpBUCA, AEPXKATEIIIMHU JOMOTHUTEIBHBIX KapTOUeK.

PA3JIEJI IV. OBCTOSITEJIbCTBA HEINIPEOOJIUMOM CUJIBI

32. CtopoHbl 0CBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE, TM00 HeHa yIexKalee
ucrnojiHeHue o00s3aTenbeTB Mo CornameHuro, €ciad 3TO HEUCIONHEHHE SIBWIOCH CJEICTBUEM
0OCTOSITENILCTB HEMPEOI0JUMON CUJIBI, @ UMEHHO: T0Xkapa, HaBOJHEHHUs, 3eMJIETPSICEHUs, yparaHa,
SNUAEMUH, BOEHHBIX JEHCTBUM U APYTUX OOCTOSITEILCTB, KOTOPBIE HETIOCPEACTBEHHO MOBIHUSUIINA Ha
BbINoIHEHUE o00s3arensetB 1o Cornamenuto. Cpoku ucnonHeHus CTOpOHOM 00s3aTenbCTB,
BbITeKatoumx u3 CoryamieHusi, OTOABUTAIOTCA COPAa3MEPHO MPOJOJKUTEIBHOCTH JIEHCTBUS
0OCTOSTENILCTB HEMIPEOAOIUMOM CHIIBI.

33. CtopoHBl HE HECYT OTBETCTBEHHOCTH 3a TIOCIEACTBHUS pEIICHUH OpraHoOB
3aKOHOJATEIBbHOU M MCIIONHUTENBHON BiiacTi PK, KoTOpBIE N€N1at0T HEBO3MOXKHBIM JUIsl OTHOM WM
o0eux CTOpOH BBINOJHEHHE CBOMX 00s3aTeNbCTB 110 CorvIalleHHIo.

34. CropoHa, a1 KOTOpPOH co3Aajnach BO3MOXHOCTb HCIOJHEHHUS 0053aTeNbCTB 110
Cornamenuto, o0s3aHa He mo3gHee 3 (Tpex) AHEH cO JHS HACTYIJICHHS (HOpC-MakKOPHBIX
00CTOSITENILCTB U3BECTUTH B MUCbMEHHOH popme apyryro CTOpoHy.

SAK/IIOYUTEJIBHBIE ITOJIOXKEHUA

35. Bce Bompocel, He yperyiaupoBaHHble HacTosmuM CoriaimeHueM, peryJiupyroTcs
HOpMamu 3akoHojaTenbcTBa PK, BHyTpeHHNMH TokymeHTamu banka.

36. Bce crnopHble BOmpochl, BO3HUKIIME Mexay CTOpoHamM, pa3pelaTcs IyTeM
IIEPErOBOPOB C YYETOM B3aMMHBIX HHTEPECOB.

37. [eiictBue Hactosero CornameHuss MOKeT ObITh IpeKpallieHo 1o nHunuatuse Kinenra
TOJBKO IIOCJTE OCYIIECTBIEHHs Mexay KiameHToM M baHKOM DOJIHBIX B3aUMOpPACUYETOB, IpHU
00s13aTeNIbHON M0J1aue MMCbMEHHOTO 3asBlIeHUs 0 pactopxeHun CornameHus B bank (ecnu nHo
MOPAZIOK MPEKpaIlleHus IPEIOCTaBICHUS YCIYTH He OyIeT peayCMOTPEH B IPECTaBICHHOM B baHk



3asBJICHHM Ha IMPEJOCTAaBIIEHUE YCIYyTd W/WUIUW B 3aKIIOYEHHOM B paMKax JIOMOJHUTEIBHOIO
Cornamenus).

38. M3menenus B Cornamienue BHOCSATCS baHKoM myTem pa3MeleHus Ha caiiTe Wik B HHBIX
CpeICTBaX MaccoBOM WMH(MOpMAIMK, a TaKKe HA CTCHIAX B ONEPAIMOHHBIX 3aJaX, OTACICHHSIX,
oducax.

39. Hacrosimum KineHT maet cBoe corjacue Ha B3bICKAaHUE CYMM 33JI0JDKEHHOCTH: CyMMBI
3aiima, HauuclIeHHOro Bo3HarpaxieHus, cymMMmy 3aJ0JDKEHHOCTH, 00pa3oBaBIIelics B pe3yJbTaTe
HEUCTIOJHEHUS W/WIM HEHaJUIekKaIlero HCrnonHeHus KimeHtom o0s3arenscTB mepen baHkom,
pPacxo/10B U YOBITKOB, a TAK)K€ CYMM HAuMCJICHHBIX HEYCTOEK, TyTeM Oe3aKienTHOro (6eccropHoro)
npsiMoro feberoBanusi bankoM Mr00bIX 0aHKOBCKHX cueTOB KimMeHTa, OTKPHITHIX B baHke, B Ipyrux
0aHKaxX U OpPraHu3alUgX, OCYIIECTBISIONINX OTAEIbHBIC BUIbI OAHKOBCKUX OINEpallUii, B TOM YHCIIe
MyTeM MPEAbIBICHUS TIATSKHOTO TpeOOBaHus, Kak Ha Tepputopun PK, Tak u 3a ee npenenamu, 3a
UCKIIIOYEHUEM JIeHer, Moiy4daembix KimeHtomMm B Buae NOcoOM M COIMAIBbHBIX BBIILIAT,
BBITUTAYMBAEMBIX M3 TOCYAapCTBEHHOrO Orokera u (wiu) ['ocymapcTBeHHOTO (hOHIIA COIUATBHOTO
CTpaxOBaHHUs, AJMMEHTOB (JIEHEr, NpeJHAa3HAYCHHBIX Ha COJEp)KaHHE HECOBEPILEHHOJIETHUX U
HETPYAOCIIOCOOHBIX COBEPIIICHHOICTHUX JCTEH), )KIIUIIHBIX BBIILIAT, PEAYCMOTPEHHBIX 3aKOHOM
PK «O »unuiHeIx OTHOUICHHUIX», JCHET, BHECEHHBIX HAa YCIOBHIX JEMO3UTa HOTapUuyca, U JeHer,
HaXOJAIIMXCS Ha OAaHKOBCKUX CcYeTax IO J0roBopy o0 oOpa3oBaTeIbHOM HAaKOIUTEIbHOM BKJIAJE,
3aKiIiO4YeHHOMY B coorBeTcTBUM ¢ 3akoHoM PK «O TocymapctBeHHOM 00pa3oBarenbHON
HAKOMUTEIILHON CUCTEME» M Ha OAHKOBCKUX CUETaX B JKHIIUIIHBIX CTPOUTEIBHBIX cOeperaTelibHbIX
0aHKax B BUJE JKUIHUIIHBIX CTPOUTEIBHBIX COEpPEKEHUI, HAKOIUICHHBIE 3a CYET HCIOJIb30BAaHUS
KWJIAITHBIX BBIIJIAT, IEHET, HAXO/ISIINXCS Ha 0AHKOBCKUX CUeTaxX B OaHKax BTOPOTO YPOBHS B BHJIC
HAaKOIUICHUH Ha KalWTaJbHBIA PEMOHT OOIero HuMyIecTBa OObEKTa KOHAOMHUHUYMa, 32
WCKITIOYCHUEM B3bICKAHM HAa OCHOBAaHWU CYJCOHBIX pPEIICHUH MO JejlaM O HEHCIIOJHCHUN
00513aTeNBCTB 10 TOTOBOPAaM, 3aKJIFOUaeMbIM B LIEJISIX MPOBEICHUS KAUTAaIbHOTO PEMOHTa OOIIEro
MMylIeCTBa OOBEKTa KOHJOMHUHUYMA, [ICHET, HaxXOASIMUXCi Ha OaHKOBCKMX CUETax,
MpeIHa3HAYEHHBIX JJIsi 3a4MCIIEHUsT KOMIICHCAIIMM WHBECTULIMOHHBIX 3aTpaT B COOTBETCTBUU C
3akoHozaarenscTBoM PK B 001acTu rocy1apcTBEeHHO—4aCTHOIO MAPTHEPCTBA U O KOHIIECCUSIX, JICHET,
BHECEHHBIX Ha YCJOBUSX JENO3UTa HOTApHyca, JCHET, HaXOIAlIMXCAd Ha OAHKOBCKUX CYETax IO
0oroBopy 00 00pa3oBaTeIbHOM HAKOIUTEIHLHOM BKJI/1€, 3aKJIIOYEHHOMY B COOTBETCTBHH C 3aKOHOM
PK «O TocynapctBeHHO# 00pazoBaTeNbHON HAKOMUTEIHHOW CHUCTEME», NEHET, HaXOMASIIUXCS Ha
TEKYIINX CUeTaX YaCTHBIX CYACOHBIX HCIIOTHUTEICH, TPeTHA3HAYCHHBIX JII XPaHCHHS B3bICKAHHBIX
CYMM B TOJIb3Y B3bICKATEJCH.



