BHYTPEHHAA NHOOPMALMNA

IT'EHEPAJILHOE COI'JIAILIEHUE
K KOMILUIEKCHOMY BAHKOBCKOMY OBCJIY ) KUBAHUIO
AO «<EBPABUMCKHU BAHK»

Hacrosmee ['enepanibHOE cornamieHue 0 KOMIUIEKCHOM OaHKOBCKOM oOcmyskuBanuu AQO
«EBpazwmiickuii Oank» (nanmee - CornamieHue), sIBISETCS JOTOBOPOM, 3aKJIO4aeMbiM Mexay AO
«EBpazuiickuii 6aHk» (nanee - bank) u kaueHToMm Kateropuu [lpuBar-OaHKMHTA, B TOM YHCIIE U C
YJIEHAMU €T0 CEMBH, YCIOBUS KOTOPOTO OMPEACISIOT HHANBUAYIBHBINA MOIX0 K 00CTYKHBAHHUIO,
0aHKOBCKHE, KOHCYJIbTAllMOHHBIE M WHBECTHIIMOHHBIC YCIYT'H, OaHKOBCKHE NPOAYKTHI Ha Oolee
BBITOIHBIX YCIIOBUSIX, YCIIYTH [IEPCOHAIBHOIO MEHEIKEPA.

CornamieHue SBISETCA JOIOBOPOM IPUCOEIUHEHMS, 3aKIHOYa€MbIM B COOTBETCTBHM C
nonoxxeHussMu cratbu 389 I'paknanckoro koaekca Pecny6muku Kazaxcran (nanee — PK), ycnoBus
KOTOpOro MoryT ObITh mpuHsAThl Kinnentom kateropuu IlpuBar-6aHKMHra He HWHaye, Kak MyTeM
IIPUCOEANHEHNS K HacToseMy COIIallleHUIO B 1IEJIOM Ha OCHOBAaHUU 3asiBJICHUS O IPUCOEIUHEHUN
K YCIOBUSIM KOMIUIEKCHOTO oOcnyxxuBanuss B IlpuBar-Gankunre (manmee — 3asBieHue),
MOJIMMCAHHOTO  COOCTBEHHOpY4HOW  moamuchio  Knmenta  kareropum — [lpuBar-OaHkuHTa
(ymonnomoueHHoro mpenacraButens Kinuenra). 3asBieHue cuutaercst NpuHATHIM, a CornamnieHue —
3akmoueHHbIM ¢ Knuentom kareropum [lpuBar-OankuHra mnocie mnpocrtaBieHuss bankom Ha
3asBJICHUU COOTBETCTBYIOLIMX OTMETOK. [Ipu 3TOM, 3asBnenue u CornameHue paccMaTpUBarOTCA
UCKJIIOYUTENIBHO B KAUECTBE €AMHOIO JOKYMEHTA.

Kinent kareropuu [Ipusar-6ankunra (nanee - KimueHT) — 310 (hpu3uuecKoe U0, OTHECEHHOE
B COOTBETCTBUU C MapaMeTpaMM cerMeHTauuu K kateropuu [lpuBar-OaHkuHra, 1ubO OIIaTUBLIEE
KOMUCCHIO 32 KOMIUIEKCHOE oOcmyxuBaHue B [IpuBar-6aHKuHTE.

KoHkpeTHble ycClOBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIY’KHMBAaHUS ONpPEAEIAIOTCA
Croponamu B 3asiBJICHUU.

Cornamienue onpenerneHo bankom u omyonukoBano Ha WEB-caiite banka B cetn UHTepHeT
o aapecy www.diamondclub.eubank.kz.

I'naa 1. OCHOBHBIE ITOJIOKEHU A

1. B pamkax npenocTtaBieHHs KOMIUIEKCHOTO 0aHKOBCKOTO 00ciy>kuBaHus KinneHnt nmeer
IIPaBO TOJb30BATHCS OAHKOBCKUMHU NPOJYKTAMHU W MOJy4aThb YCIYTH, yKa3aHHble B IMyHKTe 4
Hactosuero Cornamenus, corinacHo Tapudam banka. CTOMMOCTh MHBIX YCIIYT, HE BXOZSIIUX B
KOMILIEKCHOE OaHKOBCKOE 00CITy’)KMBaHUE, yCTaHABIMBAETCS coriacHo Tapudam banka.

2. Tlopsmok mpekparieHus! MPeIoCTaBICHUsT KOMILIEKCHOTO OaHKOBCKOTO OOCITYy)KMBaHUS,
omnpeneneH B Pa3nene I. riase 3 Hactosimero CornameHus.

3. Hacrosmee CornameHue COACpPKUT OOIIKE YCIOBUS OKa3aHUS KOMILJIEKCHOTO
0aHKOBCKOr0 OOCITy>KMBaHMs, B paMkax OaHKOBCKOro oOciyxuBaHus KiueHrta, B TOM 4yucie B
AJEKTPOHHOM BHUJIE.

4. KommuiekcHoe OaHKOBCKOE OOCIyXkHBaHME€ B paMkax Hacrosuero CornameHus
BKJIIOYAET B ceO0sl:

—  OTKpBITHE U BEJICHUE TEKYIIIUX U cOeperaTesbHbIX CUETOB (Jajiee — 0AHKOBCKUX CUETOB);

—  BBIIIYCK U 00CITYXUBaHUE MEKIYHAPOIHBIX TUIATEKHBIX KapT;

—  TpeIocCTaBiIeHHE KPEOUTHOrO0 JUMHTAa MO OaHKOBCKOMY CY€Ty C HCHOJIb30BaHUEM
IIJIATEKHOU KapThl;

—  IUIaTeXH, IePEeBO/IbI;

—  TpeaoCTaBIICHHE CeU(POBBIX yCIYT;

—  peanu3alus CTPaxOBbIX IMOJHMCOB OT UMEHU CTPAXOBbIX OpraHU3alIuil;

—  UWHKaccaius 0aHKHOT, MOHET U LIEHHOCTEH;
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— TpenoCTaBiCHUE KOHCYJIbTALMOHHBIX YCIYr W OpraHu3alueld oOydeHus 1o BOIpocam
(UHAHCOBOM AESITETHFHOCTH;

— maketHsle npeanoxenus it Kinuenros [IpuBar-6ankunra (mpy HaJM4um);

—  MHBIC ONepaluy/ yCIIyTu, He MpoTuBOpeyaline aumen3un banka un 3akononarenscty PK.

5. B memsx nambosee MOJHOrO yAOBIETBOpeHUs: mnorpedHocTedt Kimenrta B mosydueHuu
yCIyr, ykKa3zaHHbIX B nyHkTe 4 Hacrosumero Cornamenus, ani Kiuenrta onpenensiercs
[TepcoHanbHbIN MEHETKED.

6. IlepcoHanbHbII MeHEIKep KOHCYIbTHpyeT KimeHTa o mpemocraBieHUH OAaHKOBCKUX
yCIyT U TOpsAKE MpoBeAeHHs] 0AaHKOBCKHUX OIepaluii, oka3blBaéMbIX BaHKOM B COOTBETCTBHH C
muueHsuedl baHka, NpUHMMAeT €ro yKa3aHWs M OCYILIECTBIIET KOHTPOJIb CBOEBPEMEHHOTO
ucrnosiHeHus, no 3amnpocy Kiuenrta npenocraBisieT MHGOPMAIUIO O COCTOSIHUM €ro OaHKOBCKHX
c4eToB B baHke.

7. Tlopsmox mnpoBeaeHus onepauuii perynupyercs [IpaBuiamu 06 oOHIMX YCIOBHSAX
npoBeieHus] 0aHKOBCKUX OTEpaLIUii.

8. 3a HeucnosHeHUE/HEHAAIEKAIIEE UCTIOHEHUE yclloBui HacTosero Cornamenus bank
HECEeT OTBETCTBEHHOCTh B IIPEJIENaxX, YCTAHOBJIEHHBIX 3aKOHOAaTenbCcTBOM PK.

9. B coorBerctBun ¢ 3akoHoMm Pecny6muku Kazaxcran ot 21.05.2013 r. Ne94-V «O
MEPCOHATBHBIX JAHHBIX M MX 3ammuTey, baHk ocymiecTBisier cOop M 00pabOTKy MEpCOHATBHBIX
JNaHHBIX cBouX KiMeHTOB, B TOM 4uclie OMOMETPUUECKUX MEPCOHANBHBIX JaHHBIX (MpU HAIUYHH),
3a)IKCUPOBAHHBIX Ha JJICKTPOHHOM, OYMaKHOM U JTFOOOM MHOM HOCHUTEINE (Hajiee — epCOHABHBIC
JaHHbBIE), KOTOPBIE MOIy4YaeT IPHU OCYLIECTBIEHUN OAHKOBCKOM U UHOW JESTEIIbHOCTH.

baHk coOmpaeT W3 BCeX MCTOYHUKOB M oOpabareiBaeT 00yt mHpopmanmio o Kiuenre,
BKJIIOYAs €T0 MEPCOHATBHBIC JaHHbIE, ONOMETPUYECKHE MTEPCOHANbHBIE TaHHbIE (TIPU HATUYUH ), AJIs
IIeJIel, pa3MeIleHHBIX Ha caiite banka www.eubank kz wnm mo criemyromieil cchuike, IO Mepe
BO3HHUKHOBEHHUS COOTBETCTBYIOIINUX OTHOIIEHUH Mexay bankom n KinueHtom.

PA3SJIEJI |. TIOPAJOK IPUCOEAUHEHUSA U PACTOPXXEHUSA COI'JIALIEHUSA
I'nasa 2. Ilopsigok NOAKIIOYEHHS] K KOMILIEKCHOMY 0aHKOBCKOMY 00C/TyKHBAHHIO

10. Cornamenue 3akmrodaercs myTeM mnofaud Kimentom B baHk 3amonHeHHOro u
MOAMMCAaHHOTO Ha OyMa)KHOM HOCHUTEJIE 3asiBJICHUS IO YCTaHOBJIEHHOW bankom (opme.

11. Kommuccus 3a KOMITJIEKCHOE 0aHKOBCKOE OOCITYyKHMBAaHUE OIJIAUMBAETCS 3a OAMH Toj, B
nenb npucoeanHeHus: k ['C, Ho ne 6osiee 30 (TpuanaT) KaJeHIApHBIX JHEU, coriacHo Tapudam
banka, AefiCTBYIOIIMM Ha 1aTy COOTBETCTBYIOIICH OIJIATHI.

12. Tapudsl pa3menieHsl Ha caiite banka o agpecy: www.diamondclub.eubank.kz.

13. TloaxnroueHne K KOMILJIEKCHOMY OaHKOBCKOMY OOCIYyXKMBAHHIO UJIEHOB CEMbH,
onpexensercs baHkoM Ha OcHOBaHUUM 3asiBICHUS COIJIACUS O NMPHUCOEAMHEHHWU YJIEHOB CEMbU K
YCIIOBUSIM KOMILJIEKCHOTO oOciykuBaHusi B [IpuBar-0aHKMHTE, OCYIIECTBISETCS Ha OECIIaTHOM
OCHOBE B COOTBETCTBHUH C YCIIOBUSIMH, YTBEPK/IEHHBIMH YIIOJTHOMOYEHHBIM opraHom banka.

14. Vnnauennsie KimeHTOM KoMHMcCHM B CclIy4yae aHHYJIWMPOBAHUSA YyKa3aHUS WU
pactopskeHus HacTosiero CornaimieHus - BO3BpaTy HE MOAJIEXKaT.

I'naBa 3. [IpekpainieHue KOMIIEKCHOTO 0AaHKOBCKOI0 00CTyKMBAHUS

15. [IpekpaiieHue KOMIUIEKCHOTO OaHKOBCKOIO OOCHTYKHMBAaHUS OCYIIECTBISIETCS B
CIIENYIOIIUX CITy4asx:

— IpH TNoJy4deHuu 3asBieHHs KimeHTa o NpekpaleHud KOMIUIEKCHOTOo OaHKOBCKOI'O
o0ciTyKMBaHUS 0 yCTaHOBJIEHHON bankom ¢opwme;

— 1pu HeoraTe komuccuu Oonee 30 (TpuanaTH) KaleHAAPHBIX JHEH, 32 KOMIUIEKCHOE
0aHKOBCKOe 00CITy’)KMBaHUE, COTJIACHO YCTaHOBIECHHBIM Tapudam banka
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— TIpHU HECOOTBETCTBUU KpUTEpHSAM Mo Kateropuu [IpuBar-OaHKHHTa COTIACHO Tapudam
banka;
— Ha ocHoBaHMH, onucaHHbIX B Paznene |, rnaBel 4 Hactosero CorjamieHus.

PA3JIEJ II. OTBETCBEHHOCTbB CTOPOH
I'nasa 4. [IpaBa u o6s13anHocTH CTOPOH

16. bank BmpaBe B OJHOCTOPOHHEM IOPSAJIKE OTKAa3aTbCsl OT HCHOJHEHUs HACTOSAIIErO
Cornaiienus B ciiyyae:

— He mpenocraBieHuss KIHMEHTOM W/WiIM WWIEHAaMH €ro CeMbd HMH()OPMAIUU WU
JOKYMEHTOB, HEOOXOAUMBIX B LENIX HcrojiHeHus: bankom TpeGoBaHuii 3akoHoxarenbcTtBa PK o
IIPOTUBOAECUCTBUU JIETAIU3aUUN (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTEM, U
(uHaHCHPOBAHUIO TEPPOpHU3Ma, W/WiIK eciau y baHka OyayT OCHOBaHMA HojaraTb O MPUYACTHOCTH
Knunenrta u/unm 4iieHa ero ceMbH K JIeTaau3aiy (OTMBIBAaHUIO) JOXO0B, MTOyYEHHBIX TPECTYTHBIM
nyreM W (wiM) (GUHAHCUPOBAHHMIO TEPpOpU3Ma, MPU3HABAEMBIMH B COOTBETCTBUU C
3akoHoaarenscTBOoM PK o mporuBozeilicTBuu seranu3anuy (OTMBIBAHHUIO) J0XOOB, MOJYYEHHbIX
IPECTYIHBIM IyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3MA, IIPEABAPUTEILHO YBeoMuB Kinenra, n/ninm
wieHOB ero cembu 3a 30 (TpuauaTh) KaJeHOApHbIX JHEH 10 pacTopkeHus CornanieHus B
NUCbMEHHOU (hopme;

— ecnu BbisiBiieH (pakt Hanmuus KnuenTa n/unu ero cembu B [lepeune opranusanuii u ami,
CBSI3aHHBIX C Jierajau3auuedl (OTMbIBAaHHEM) JOXOJI0OB, IOJYUYEHHBIX IPECTYNHBIM IyTeM U (WJIH)
(¢buHaHCHPOBAaHUEM TEPpOpPU3Ma, NPU3HABAEMBIMU B COOTBETCTBMU C 3akoHojaTenbcTBoM PK «O
IIPOTUBOACUCTBUM JIETaIU3aluu (OTMBIBAHUIO) JIOXOJIOB, IMOJYYEHHBIX IMPECTYNHBIM IIyTEM, U
¢una"cupoBanuio Teppopusma». [Ipu 3Tom bank He OyaeT HECTH HUKAKOH OTBETCTBEHHOCTH 3a
yobITkn KnmeHTa, mMpUYMHEHHBIE MPOCPOYKOW WM TPUOCTAHOBJICHHWEM HCIIONHEHUS yKa3aHWN
Kiuenra;

— ecinu banky cranma u3BectHa uH(popmanus o KiueHTe W/HMiIM 4jeHax ero ceMbu
HEraTHBHOI'O XapakTepa, KOTopasi CO3/1aeT pernyTallMOHHbIE WM UHbIE pUcKU 1 baHka,

— B caydae, HaxoxaeHus: Knuenta/Kontparenra Knnenta/banka KonTparenTa, a Takxke
CBSI3aHHBIX C HUMH JIML] B CAHKLIMOHHBIX criuckax/mepeunsx CoennHeHHbix ltatoB AMepuku,
EBponeiickoro cotoza, I1Iseiinapun, Benukobpuranuu, Kanaas! 1 qpyrux rocy1apcTs;

16-1. Ilpu HecoOmooeHnn ycinoBuit obcinyxuBanus B [IpuBar-6ankunre, bank yBenomisier
Knunenrta mytem HampaBieHHs THMCbMEHHOTO yBenomieHus, n6o CMC — yBenomiieHHsT HA HOMEP
MOOMJIBHOTO Tese(oHa, KOTOPbIi ObLT mociaenHuM coobuieH Kimentom banky.

17. bank BmpaBe B OJHOCTOPOHHEM IMOpsIKe, 0€3 MpeIBAPUTENILHOIO COTJIACOBAHUS C
Knuenrom, BHOcuTh B Cornamenue u3MeHeHus u/unu ponosnHeHus. O BHeceHHbIX B Coruarienue
M3MEHEHHSIX W/WiH JonoilHeHusx bank mapopmupyer Knuenra mytem pasmenieHust nHGOpMAIun
Ha WutepHer-pecypce banka mo anpecy: diamondclub.eubank.kz, a Takxe myrem pa3merieHus
nnpopmanuu B O¢ucax banka B goctynHoMm ans o0o3peHust Mecte, 3a 10 (IecsiTh) KaJleHJapHbIX
JHEW 10 BCTYIUIEHUS TaKUX U3MEHEHUH /WK JONOIHEHUHN B CUITY.

17-1. bank BmpaBe MpUOCTaHOBUTH OOCITy)KMBaHHE B paMKax Hactosiiero CorjamieHus B
ciy4ae, ecni KimeHT He BBINOJTHSET YCIOBUS ONMCAHHbBIC B TOAMYHKTE 3-1) myHKTa 22 HACTOSIIETO
CornameHuns.

17-2. bank BmpaBe, HpU NOJYYEHHUH 3ampoca OaHKa-KOPPECIOHAEHTa, MPEeIOCTaBUTh
HEOOXOAMMBIE MaTepHaibl, Kacarommecs omepanuu Kimenra (B T.4. comepikamue OaHKOBCKYIO
TaifHy), B cilydae OTCYTCTBHs y baHka 3ampammBaemMbix mMarepuanoB. KnueHnt B teuenue 3 (Tpex)
pabouunx aHEW 0053aH MPETOCTaBUTH 3alpaliiBaeMyto HHPOPMAIIHIO, CBEICHHS U JOKYMEHTHI.

17-3. bank wumeeT mnpaBO NPOM3BOIUTH H3BATHE Tapuda (CTOMMOCTH) 3a TOA0BOE
oOCITy’)KMBaHHE 110 [AKeTHOMY TMpPeIIOXKEeHUI0 myTeM Oe3akuenTHoro crnucaHus (6e3
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JIOTIOJIHUTEIBHOTO COTJIacHsl KJIMEHTa) W/WIM MyTeM MpsMoro jaedeToBaHus co cueroB Kimenra,
OTKPHITHIX B baHKke, nin nepeBecT CYET Ha PO3HUYHOE 00cTyknBaHue banka.

Hacrosimum KnineHT maet cBoe coriacue Ha O6e3akuenTtHoe (OeccropHoe) cnirmcanue bankom
¢ M100BIX OAHKOBCKUX CUETOB, MpHUHAIexkamux Kinnenrty, cymMmmy tapuda (CTOMMOCTH) 3a TOA0BOE
o0CITyKMBaHUE 110 TTAKETHOMY Tpeiokenuto. [Ipu aTom moboe miarexxHoe TpeboBanue banka wim
MHOE yKa3aHue O Oe3aKIEeNTHOM H3bSITUU JOJDKHO OBITh HCIIOMHEHO Ha CyMMYy, (aKTUYecKu
HaXOJAIIYIOCA Ha YKa3aHHOM CUETE, U B ClIydae HEJAOCTATOYHOCTHU JIEHET - XPAHUTHCS B KaPTOTEKE
710 TIOCTYIUICHUS CyMMBI JIeHeT Ha 0aHKOBcKuii cuet KinenTa.

18. Hemnpenocrasienue Knuenrom B baHk 3asBieHus 0 HEIPUHATUY yciaoBuil Cornamenus
C YYETOM BHECCHHBIX WM3MEHEHUW W/WiM JonojHeHuidt B TedeHue 10 (mecsatu) paboumx mHEH ¢
MoMmeHTa nHpopmupoBaHus KireHTa 0 BHECEHUM W3MEHEHUH W/wim JononHeHuid B CoraiieHue,
o3HayaeT corjacue KimmeHTa ¢ HOBOW (M3MEHEHHOM/MOTMOJMHEHHOH) penakiueii CoriameHus u
MPUCOSANHEHUE K HEMY B II€JIOM, C YIETOM BHECECHHBIX H3MEHEHUM U/UITU TOTIOTHEHHIA.

19. Ilocne BHeceHHMss W3MEHEHUM W/Wiau pAononaHeHud B CornameHue, OH MPOJOJDKAET
JeCTBOBATh B N3MEHEHHOM/IOMIOJTHEHHOM BH/IE.

20. KaueHT Bnpase:

—  IOJb30BATHCS KaK BCEMHU yciyramu baHka, onucaHHbIMH B HacTosmeM CorjlaleHuu, Tak
1 TI000M U3 YCIIYT B OTACIBbHOCTH. [Ipu 3TOM yCITyTH, IpeycMOTpeHHBIE HacTosiuM CoriameHueM,
MPEAOCTABIIAOTCS C MOMEHTA NpUHATHUS 3asiBiaeHus oT KirenTa k ucnonnennto bankow;

—  U3MCHHUTh WIM HUCKIIOYHTH wieHa (-OB) €ro CeMbU M3 KOMIUICKCHOTO OaHKOBCKOTO
o0CITyKUBaHUS, ITyTEM I10/Ia9¥ TUCBMEHHOTO 3asBJICHHS B baHK ¢ BKIIIOYCHUEM WIIA UCKITIOUCHUEM
YJIGHOB €r0 CEMbH M0 ycTaHOBIeHHOM bankom dopme.

21. Ob6s3annocTn banka:

1) Bank 00s3yeTcs yBEOIOMJIATH O MPOHU3OLICANINX H3MCHEHHUSX B  YCIOBHAX
MPEAOCTABIICHNUS] KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)KMBAaHUS COTJIACHO MYHKTY 17 HaAcCTOSIIEro
CornamieHus;

2) bBaHk 00s3yeTcs npu TPOBEACHUH ONepanuii coOnoaaTh OAHKOBCKYIO TailHYy U HE
MIPEIOCTABIIATH (HE pa3riiaiaTh) HHPOPMAIUIO, OTHOCSIIYIOCS K 0aHKOBCKOM TaiiHe, TPEThUM JIMIIaM
0e3 MMCHPMEHHOTO pa3penieHus KimenTa u/ninm 4ieHOB €ro CeMbH, 32 UCKIIIOUEHHEM CITy4aeB, KOra
JaHHOE TIpeoCcTaBleHNue HHPOPMAIUH MPSMO MPEAYCMOTPEHO HOPMATUBHBIMU MPABOBBIMH aKTaMU
PK nu6o ocymiecTBisieTcss Ha OCHOBaHMM O(UIIUAIBHBIX 3allpOCOB YIIOJIHOMOUYEHHBIX opraHoB PK;

3) paccMOTpeTh U MOATOTOBUTH MUCHhbMEHHBIN OTBET Ha MUChMeHHOE obOparienue Kimenra B
CPOKH, YCTAHOBJICHHBIE 3aKOHOIATENILCTBOM PK;

4) BBINOJHATH BCE WHbBIC, NPHUHATBIE Ha CceOsf 00s3aTeNbCTBA, B COOTBETCTBHU C
CornaireHueM U UHBIMU JOKYMEHTaMU, TaKKe 3aKOHOJaTeIbCcTBOM PK.

22. Obs3annocTu Knuenra:

1) yka3zaTh JOCTOBEPHYIO HH(POPMAIIHIO B 3asABJICHNH, TIOTOBOPAX U UHBIX JOKYMCHTaX;

2) CBOEBpEMEHHO — He To3aHee 5 (msATH) OAaHKOBCKHMX IHEW — mHpOopMupoBath baHk 00
W3MEHEHUN YKa3aHHOW B 3asBIICHMH W HMHBIX JOKyMEHTaX HH(GOpPMAIMH, CO JHS BCTYIUICHHUS B
JIEHCTBUE ITUX U3MEHECHHU;

3) CBOEBPEMEHHO OIUIAYUBATh KOMHCCHIO 32 KOMIUIEKCHOE OaHKOBCKOE OOCITy:KHBaHWE,
COTJIACHO YCTaHOBIIEHHBIM Tapudam banka,;

3-1) KuueHt 00s13yeTcst Ipe0CTaBUTh OPUTHHAIIBI TOKYMEHTOB, 3alpaninBaeMbie bankom,
B TeueHue 30 (TpuanaTu) KajJeHIapHbIX THEH;

4) KiueHT HeceT OTBETCTBEHHOCTh 3a 3aKOHHOCTh COBEPIINAEMBIX MM OIEpaluii B
COOTBETCTBUHM C 3akoHozaarenbcTBOM PK, a Takike 3a JOCTOBEpHOCTH NpeacTaBisieMbix B baHk
JIOKYMEHTOB;

5) mnpu 3aMeHe JHII, YIOJHOMOUYEHHBIX pacropspkathesi cuetamu Kimenrta B banke wim
MPOU3BOAUTH OT Juia KiuenTa oneparuu, 1100 Mpu JOCPOUYHOM MPEKPAIICHUH TOTHOMOYHI TaKUX
TUII, BO M30eKaHue MPOBECHUS HECAHKIIMOHHBIX OMEpallnii, a TAaK)Ke B cllyuyae U3MEHEHUs aapeca,
HOMepa TenedoHa, 0 KOTOPBIM B Cllydae HEOOXOIUMOCTH BaHK MOXKET HalpaBUTh YBEIOMIICHHS,
KnuenT nucbMeHHo yBenomiisieT 00 3Tom [lepcoransHOro MeHemkepa,;
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6) yBemomMuTh baHkK 00 H3MCHEHHWH IEPCOHAIBHBIX IAHHBIX, KOHTAKTHBIX JaHHBIX H
PEKBHU3UTOB, HCIIOJIB3YEMBIX JIJIsl OKa3aHHUSI OAHKOBCKUX YCIYT. B MICHMEHHOM BH/IE C MPUIIOKEHHEM
JOKYMEHTOB B TeueHue 15 (msaTHaaarh) paboymx JHEH C JaThl, KOIrJa JaHHBIC U3MCHEHUS ObLIM
MIPOU3BE/ICHEI,

7) He3aMEUIMTENIBHO YBEIOMJIATh baHK B MHCBMCHHOM BHAE 000 BCeX CyAeOHBIX
pa3buparenbCcTBax, Mo KOTOPhIM KIIMEHT BBICTYymaeT B KayeCTBE OTBETYMKA, a TaKKe 000 BceX
npeTeH3usIX (TpeOOBaHMSIX ), IPEIBABIIEMbIX KIMEHTY CO CTOPOHBI TPETHUX JIHII;

8) KumeHnt npuHHUMaeCT Ha ceOst 00sI3aTEIBCTBO MTPH PACTOPKEHUU HACTOsIIero CorameHus
WU OTKa3a OT IOJYyYEHHUsS KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KMBAHHUS TOTACUTh HWMEIOIIYIOCS
3aJI0J>KEHHOCTD B IIOJIHOM 00BbEME,

9) mo 3ampocy banka, cormacHo nyHkty 17-2 Hacrosimero Cornamenusi, KiveHT B Teuenne

3 (tpex) paboumx naHeH 00s3aH MPENOCTABUTH 3aMpPAIIMBAEMYI0 HH()OPMAIUIO, CBEACHUS U
JTOKYMEHTBI.

I'nasa 5. [Tos102keHNe 0 MPUHSATHM YKA3aAHUI

23. Knuent nopydaer baHKy OCyIIECTBUTH ONEpalid IO CBOMM OAaHKOBCKUM CYETaM,
OTKpBITHIM B baHke He mpoTuBOpeyalux yciaoBusM Hacrosiero Cornamenus. KinueHt Moxer 1athb
YKa3aHHs Ha UCIIOJIHEHUE BHYTPEHHHUX ONIEPALIAN Ha PEryJISIPHOM OCHOBE I10 €r0 cUeTaM, OTKPBITHIM
B baHke, a Taxke JUIs IEpUOINYECKUX PACYETOB € MIOCTABIIUKAMU YCIYT HA OCHOBAHUH ITOCTOSIHHOTO
pacopsiKEHHUSL.

24. Tlpunstue pa3oBbIX yKa3aHuii KiMeHTa K MCTIOIIHEHUIO OCYIIECTBISIFOTCS B CIIydasx:

—  HENoCpeICTBEHHOro oOpauieHus B baHk;

— Iepelayd yKa3aHM yepe3 MOBEPEHHOro (JI0BEpEeHHOE JIUIO);

— mnepenaud ykazaHuii B CucTeMe JAMCTaHIMOHHOTO OaHKOBCKOIO 0OCITyKMBAaHUS
«Smartbanky;

— IepeJadyd yKazaHui 10 EKTPOHHOMY aJipecy, yKa3aHHOMY B 3asiBJICHUMU;

— Iepeladd yKa3zaHWH JTUCTAHIIMOHHO IO TeJIe(OHY /Ui OCYIIECTBICHUS KOHCYIbTAIlMH U
IpU HEOOXOAMMOCTH NPEIBAPUTENIBHO IOJATOTOBKU JIOKYMEHTOB JUIsl IPOBEICHUS olepaluil (3aKa3
CYMMBI JUIsl paCXO/IHBIX orepaluii, uHpopMallMOHHAsI CIIPAaBKa, BHIITUCKA IO CUETY/aMm, 3a1poc Kypca
MOKYMKU/TIPO/Iaka HWHOCTPAHHBIX BAlIOT). B  HCKIIOYUTENBHBIX ClIydasx IMPH OTCYTCTBHU
¢u3nyeckoil BO3MOXKHOCTH €O cTOpoHbl KimeHTa mnpucyTcTBOBaTh B OTHAEIeHHM baHka,
IlepcoHanbHBIl MEHEIDKEpP BBIE3XKACT IO MECTOHAXOXAECHHI0O KiMeHTa 11 OCyLIeCTBIICHUS
KOHCYJIbTallMH, Nepeaud MHPOPMALIMOHHON CHpPaBKH, BBIMUCKU MO CYETy/aM W/WIU MOJANUCAHUSL
JOKYMEHTOB JJIsi OTKpBITUS OAaHKOBCKHMX CUETOB C HYJEBBIMH OCTaTKaMH M Iepelaud He
AKTUBUPOBAHHBIX IUIATEKHBIX KapT. Mckmouen Beie3n [lepconanbHOro MeHemxkepa k Kimmenram c
LEJIBIO ITPOBE/ICHUS JIIOOBIX ONepaluii ¢ HATMYHBIMU I€HbIaMH.

25. B ciyvae HerocpencteHHoro oopamenust Kimenra B bank, [lepcoHambHBIN MEHEKED
IIPUHUMAET yKa3aHUsA Ha OCHOBAHHUU JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTh, U OCYILIECTBIISET
omepalMi Ha OCHOBAaHWUW 3asBIEHUS [0 YCTAHOBIEHHOW baHkoMm QopMme, 3aBEepEeHHOr0 €ro
MOAIHUCHIO.

26. B ciryuae oOpamenus B bank moBepeHHoro, bank mpruHUMaeT yka3aHus ¥ OCYIIECTBIISET
OI€pallyi Ha OCHOBAHUU JTOBEPEHHOCTH U TOKYMEHTA, YAOCTOBEPSIOILIEr0 JUMYHOCTh IIOBEPEHHOIO.
[ToBepeHHbIN 3amonHseT HEOOXOAUMbIE IJISi OCYIIECTBJICHMS ONepaluu 3asBieHMs (IUIaTeXHbIe
JOKyMEHTHI) oT UMeHHU KineHTa 1 3aBepsieT UX CBOEH MOAMHUCKHIO.

27. B cmywae mepemaum yka3aHWHd 10 TeneOHY, TPUCOCAMHEHHEM K HACTOSIIEMY
Cornamennto, KinueHT BbIpaka€T CBOE corjacuMe ¢ TeM, uTo baHkK MMeeT mpaBo NpPOBOIUTH
JIOTIOJIHUTENbHYI0 UAeHTU(UKaMio JudHOCTH KiMeHTa, mocpeacTBoM Telle(OHHOTO 3BOHKA
Knuenty no Homepy TenedoHa, ykazaHHoMy B kapTouke Kimenra.

IlepenaBaTh yka3zaHusi O NPOBEAEHUM onepanuii KIHMEeHT [J0JKeH HEeNmoCpeICTBEHHO
IIepcoHalbHOMY MEHEIKEDY.



BHYTPEHHAA NHOOPMALMNA

bank BmpaBe oTKa3aTb B HCIOJHEHWU YKa3aHUl B cllydae HEYIOBJIETBOPUTEIbHBIX
PE3yNbTAaTOB HICHTU(DUKALINY.

Hactosaumum Knnent nundopmupoBat u coriacet ¢ TeM, 4To baHk ocyIIecTBIsSeT 3auch BCeX
TeneOHHBIX pa3roBopoB. JlaHHbIE CTPOro KOH(MUICHIMAIBLHBI U OCTAIOTCS B HCKIIOUUTEIHHOM
pacnopsikenun banka.

28. Ilopyuenus Knuenra npuHuMaroTcss baHKOM K UCIIOIHEHUIO B TEYEHUHU pabOYero JAHA, B
ciydae nogaun KimeHToOM yka3aHUM [0 MCTEYEHMIO ONEPAllMOHHOIO JHSA OyAyT MPUHUMATHCS K
HCIIOTHEHUIO CIIEAYIOIUM Pa0OUUM JTHEM.

28-1. baHk BIIpaBe 0TKa3aTh B MPOBEJACHUH TUIATEKEH/TIEPEBOIOB, IPUHITHH/00CTY)KUBAaHUH
KoHTpakToB KilleHTa B clieyronmx ciydasx:

— naxoxaenusa Knuenra/Kontparenta Knuenrta/banka Kontparenra, a Takke CBA3aHHBIX
C HHUMH JIMI] B CAaHKITMOHHBIX criirckax/mepeunsx CoenunenHbix IlltatoB Amepuku, EBponeiickoro
coro3a, llIBelinapuu, Benmukoopuranuu, Kanaael u Apyrux rocy1apcTs;

—  omepauuu Knuenrta/Konrparenra Knnenra HAMEIOT COOTBETCTBYIOIINE
MIPU3HAKU/TIOANAJAIOT O/ IeHCTBHUE MEXTyHAPOIHBIX CAHKIIUNA;

— omnepanuu KiHMeHTa WMEIOT COOTBETCTBYIONIME IPU3HAKH/HAMPABICHBI Ha 00XOJ
MEXIYHAPOIHBIX CAHKIIHA.

28-2. bank HE HeECeT OTBETCTBEHHOCTh 3a JCHCTBUS TPETHUX JIMI, B TOM YHCIE
YIOJHOMOYEHHBIX OPraHOB CTPaH, KOTOPHIE BBEIH CaHKIIMHU, 32 OJTOKUPOBAHUE JICHET I10 MepeBOiaM
WJTU TUTATEKaM 3a HECOOII0/ICHNE CAHKIITMOHHBIX OTPAaHUYCHHI.

bank He HeceT OTBETCTBEHHOCTbh 3a JEHCTBUS OaHKa-KOPPECHOHIEHTa B CIEAYIOUINX
CIIyqasx:

— BO3BpaTa IUIaTeXa/liepeBojia, OTHpaBieHHOTo KiHeHTOM ¢ HEKOPPEeKTHHIMU
PEKBH3UTAMH;

—  yZAep)KaHHsS KOMHUCCHUH 3a BO3BpAT IJIaTeKa/mepeBoa;

—  3aMOpaXKWBaHUs, OJIOKMPOBAHUS TIaTexka/mepeBoa Kimenra;

—  OTKa3a B 3a4yHClieHuH Tuiatexa/mepeBona Kontparenty Knuenra.

PA3AEJI I11. MOPAJOK PASPEIIEHUS CITIOPOB

29. Bce Bompocel, He yperyiaupoBaHHble HacTosmuM CoriameHnueM, peryJiupyrTcs
HOpPMaMH JIEUCTBYIOLIETO 3aKkoHOoaaTenbcTBa PK.

30. Bce cnopHble BOmpochl, BO3HUKIIME Mexay CTOpoHamM, pa3pelalTcs IyTeM
INEPEroBOPOB C YUYETOM B3aMMHBIX HHTCPCCOB. HpI/I HC OOCTHMXXCHHHM COrjlaCus 110 CIIOpPpHBIM
BOIIPOCaM, MaTepHallbl IEPENAIOTCS HA PA3PELICHUE CYAd B YCTAHOBIEHHOM 3aKOHOM MOPSAKE.

31. Bauk ocraercs HCIMIPUYACTHBIM KO BCEM CIIOpPAaM, BO3HHUKAIOIIUM B XOAC HCIIOJIHCHHA
Hactosamero Cormamenus Mexnay KiIMEHTOM M TpeTbUMHM JIMLIAMH, B TOM YHUCIIE€ NPEANPUATUIMU
TOProBJIN W/ CEpBUCA, ACPKATCIAMHA JOMOJHUTCIIBHBIX KapPTOYCK.

PA3JEJ IV. OBCTOATEJbCTBA HEIMPEOOJUMOM CUJIbI

32. CTopoHBI 0OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE, TM00 HeHa yIexKalee
ucrojiHeHue o00s3aTenbeTB Mo CornameHuro, €ciad 3TO HEHCIONHEHHE SIBIIIOCH CJIEICTBUEM
0OCTOSITENILCTB HEMPEOI0JMMON CHUJIBI, @ IMEHHO: TI0Xapa, HaBOJHEHHUs, 3eMJICTPSICEHUS, yparaHa,
SMUAEMUH, BOEHHBIX JEHCTBUM U APYTUX OOCTOSITEIHCTB, KOTOPBIE HETIOCPEICTBEHHO MOBIHUSUIIA Ha
BbIMosHEHHe o0s3arensctB 1o Cornamenuto. Cpoku ucnonHeHus CTOpPOHOH 00s3aTebCTB,
BbITeKatoux u3 CornameHus, OTOABUTAIOTCS COPa3MEPHO MPOJOJDKUTENIBHOCTH JIEeUCTBUA
0OCTOSITENILCTB HETIPEOAOIUMOM CHIIBI.

33. CTopoHBI HE HECYT OTBETCTBEHHOCTH 3a TIOCIEACTBHS pEIICHHH OpraHoB
3aKOHOAATEIBbHOU M MCIIONHUTENbHON Bi1acTH PK, KoTOpbIE AEnatoT HEBO3MOXKHBIM JUIsl OJTHOM WIIN
o0eux CTOpOH BBINIOJHEHHE CBOMX 00s13aTeNIbCcTB 10 COrIalieHuIo.
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34. CtoponHa, IJIi KOTOpPOH co34ajlacb BO3MOKHOCTh HCITOJIHEHHS O0053aTeNIbCTB IO
Cornamennto, o0s3aHa He mosgHee 3 (Tpex) AHEH €O JOHS HACTYIUJICHUS (DOpC-MaKOPHBIX
00CTOSATEILCTB U3BECTUTH B MUCbMEHHOM (hopme apyryto CTOpoHy.

SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

35. Bce Bompochkl, He yperynupoBaHHble HacTosmuM CornameHueM, peryaupyrrcs
HOpMamHu 3akoHojarenscrBa PK, BHyTpeHHUMH ToKymMeHTaMu baHka.

36. Bce crnopHbie Bompochl, BoO3HUKIIHNE Mexay CrTopoHamu, paspenialoTcs IyTeM
[IEPETOBOPOB C YUETOM B3aUMHBIX UHTEPECOB.

37. JelictBue HacTosimiero CormaiieHus MOXeT ObITh IPEKpallleHo o nHuiaruse Kinuenra
TOJIBKO II0CJIE OCYLIECTBIEHHUsS Mexay KiameHToM u baHKOM NOJHBIX B3aUMOpAcyeToB, IIPU
00s3aTeNbHOMN MMo1aue MUCHbMEHHOTO 3asiBlieHUs 0 pactopkenuu Coriamenusi B bank (ecau uHOM
MOPSIOK MPEKPALICHHUS IPEIOCTABICHHUS YCIIYTH He OyIeT MpeyCMOTPEH B MpeicTaBIeHHOM B baHk
3asBJICHHM Ha IMPEJOCTABIIEHUE YCIYyTd W/WUIUM B 3aKIIOYEHHOM B paMKax JIOMOJHUTEIBHOIO
Cornamenus).

38. M3menenus B Cornamienue BHOCSATCS baHKkoM myTem pasMelieHus Ha caidTe WM B MHBIX
CpeAcTBaXx MaccoBOW MH(pOpMAIMM, a TAKXKEe Ha CTEHJaX B OMEPAIMOHHBIX 3ajlaX, OTICICHUSIX,
oducax. CornaiieHue COCTaBICHO Ha TOCYJapCTBEHHOM, PYCCKOM U aHIJIMHCKOM s3bikax. [Ipum
HaJIMYUU Pa3HOYTEHUH MPEUMYIIECTBO OT/AAETCS BAPUAHTY HA PYCCKOM SI3bIKE, €CJIM HHOE PELICHHE
He Oyzaet npuHsITOo CTOpOHAMH.

39. Hacrosmmum KimeHT maeT cBoe corjacue Ha B3BICKAHHUE CYMM 3aJI0JDKEHHOCTH: CyMMBI
3aiimMa, HauuClIeHHOTO Bo3HarpaxkaeHus, CymMMmy 3aJ0JKEHHOCTH, 0Opa30BaBILEHCS B pe3yJibTaTe
HEHCIIOJIHEHHSI W/WIM HEHaJJexamiero ucrnonHeHus: Kimentom o0s3arenscTB mepen bankow,
pPacxo/0B U YOBITKOB, a TAK)KE€ CYMM HAUMCICHHBIX HEYCTOEK, ITyTeM Oe3aKienTHOro (6eccropHoro)
npsimoro federoBanusl bankoM 1r00bIx OaHKOBCKHMX cueToB KimeHTa, OTKpbIThIX B baHke, B Ipyrux
0aHKaxX U OpPraHU3alUAX, OCYIIECTBISIONINX OTAEIbHbIC BHIbI OAHKOBCKUX OIEpallyii, B TOM YHUCIIe
IyTEM MIPEAbSIBICHUS TJIATEXKHOT0 TpeOoBaHus, kKak Ha Tepputopun PK, Tak u 3a ee npenenamu, 3a
UCKIIIOYEHUEM JIeHer, mody4daemblx KimeHToMm B BuIe NOCOOMI M COIUANbHBIX BBIILIAT,
BBITIJIAYMBAEMBIX U3 TOoCcyAapcTBeHHOro Orokera U (uam) ['ocynapctBeHHOTO (hOHIA COIUATBHOTO
CTpaxoBaHMs, aJMMEHTOB (JIEHer, NpeJHAa3HAYEHHbIX Ha COJEp)KaHHE HECOBEPIICHHOJNETHHUX U
HETPYAOCIOCOOHBIX COBEPIIEHHONETHUX AETEH), )KUJINIIHBIX BBIIJIAT, IPEAYCMOTPEHHBIX 3aKOHOM
PK «O >XMIHIIHBIX OTHOLIEHUSAX», JE€HET, BHECEHHBIX Ha YCIOBUAX JICTIO3UTA HOTapUyca, U JICHET,
HaXOJAIMIMXCS Ha OAaHKOBCKUX CcUeTax IO JOroBopy o0 oOpa3oBaTebHOM HAaKOIUTEIbHOM BKJIAJE,
3aKJIIOYEHHOMY B coorBeTcTBUM ¢ 3akoHoM PK «O TocynapctBeHHON 0O0Opa3oBaTenbHON
HAKOMUTEJIbHOM cUCTEME» U Ha OAHKOBCKUX CUETaX B JKUJIMIIHBIX CTPOUTEIBHBIX cOeperaresbHbIX
0aHKax B BUJE JKUIHUIIHBIX CTPOUTEIBHBIX COEpPEKEHUI, HAKOIUJICHHBIE 3a CYET HMCIOJIh30BAHUS
KWJINIIHBIX BBIIJIAT, JEHET, HaXOASIMXCsl Ha 0AHKOBCKUX cueTax B 0aHKax BTOPOTO YPOBHS B BHJIE
HAaKOIUICHWH Ha KalHWTaJbHBIH PEMOHT OOIero uMyIecTBa OO0bEKTa KOHIOMHUHUYMa, 32
WCKJIIOYEHUEM B3bICKaHMII Ha OCHOBAHMU CYJEOHBIX pEIIeHWH MO JelaM O HEUCIIOJIHEHU!
00513aTeNIbCTB 0 JOrOBOpaM, 3aKII0UAaEMbIM B IIEJISAX MPOBEIEHHS KaUTaIbHOIO PEMOHTA OOIIEro
UMyIlleCTBa OOBEKTa KOHJIOMUHMYMa, [JE€HEr, Haxoiluxcsi Ha OaHKOBCKMX cueTax,
MpeAHa3HAYEHHbIX JJIs1 3aUMCICHUS KOMIIEHCAllMM WHBECTHIIMOHHBIX 3aTpaT B COOTBETCTBUU C
3akoHoAarenscTBoM PK B 001acTu rocy1apcTBEeHHO—4aCTHOTO MAPTHEPCTBA U O KOHIIECCUSIX, JICHET,
BHECEHHBIX Ha YCJIOBMSX JI€NO3MTa HOTapuyca, JIeHer, HaxXOJAIIuXcsd Ha OAaHKOBCKMX CueTax IO
J0TOBOPY 00 00pa3oBaTeIbHOM HAKOMMUTEIHLHOM BKJIa/1€, 3aKJIIOYEHHOMY B COOTBETCTBHH C 3aKOHOM
PK «O T'ocymapcTBeHHOI 00pa30BaTeNbHOW HAKOMUTEIBHONH CHCTEME», JACHET, HaXOJSIIMXCS Ha
TEKYIIMX CUeTaxX YaCTHBIX CyA€OHBIX UCTIOTHUTENEH, TpeIHa3HAYeHHBIX JJI1 XPaHEHHsI B3bICKAHHBIX
CYMM B I0JIb3Y B3BICKATEIEH.



